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Edmonton: 10351 - 61 Avenue, Edmonton, AB T6H L1 | Calgary: 7139 40 St SE Unit #8, Calgary, AB T2C 2H7
Ph: Edmonton: (780) 432-6459 (4FAMILY) | Calgary: (403) 432-6459 (4FAMILY)

www furnacefamily.com
Furnace Family Maintenance Program

FIRST NAME: LASTRAME: —

ADDRESS: (ry:

POSTAL COBE: - PHONE: {home) { ) - PHONE (work/cell): { )

EMAIL ADDRESS: _
HOME COMFORT PLAN
(] FAMILY MEMBER PLAN - $10.95/mo + GST {_] WORRY FREE PLAN - $21.95/mo + GST*

*To qualify for this plan a FREE inspection {not annual maintenance) will be performed on the nit. The unit must pass inspection.

(] Furnace & A/C OR 2 Furnace Home - $18.95 +GST (] Furnace & A/C OR 2 Furnace Home - $34.95 +GST

] Tankless Water Heater - $19.95 +65T

COVERED EQUIPMENT:

(L] FURNACE (L] AIR CONDITIONER MODEL # SERIAL #

 installed B Dote Insialled: oM ¥ []No
[ FURNACE [ AIRCONDITIONER ~ MODEL # SERIAL #

 installed By Furn CIves  Deotelnstolled: (D) m Qe
(] FURNACE MODEL # SERIAL #

Datednstolled: B} MW Cro

PLAN EFFECTIVE DATE: (D) (M) {v)
0 PRE-AUTHORIZED PAYMENT ENROLLMENT

Check here fo select pre-autharized payments. See term and canditions for ferms. By selecting pre-authorized payment, you waive pre-nofification of pre-authorized
payments as provided. Please attach void cheque. Payment will be debited automatically on the 15th of every month.

(L] ANNUAL MEMBERSHIP PAYMENT
(Payment will be debited automatically on the 15th of the month prior to expiry)

VISA/MASTERCARD/AMEX # EXPIRY: (D) (M) (v)

APPROVAL SIGHATURE - PURCHASER APPROVAL - FURNACE FAMILY
| Authorize Fusnace Family 1o charge my credit card on the agreed date.

You agree that the plan becomes active 21 days after the date you sign.
Please See Reverse For Terms & Conditions.
30 Days.Written Nofice Is Required For Cancellation.




Family Membership Terms and Conditions

To maintain the validity of this agreement the customer must;

-Operate the equipment as set out by the manufacturer

-Have Furnace Family as the sole provider of service to the equipment. We will not reimburse for work performed by a third party.
-Promptly notify Furnace Family of anything that affects the operation of the equipment

-Maintain the cleanliness of the filter system to ensure proper air flow; a plugged filter is not covered under this plan and could
void the plan and the warranty of the equipment.

The General Terms

- Furnace Family alone is the judge of how best to perform the repairs and service.

-This plan coverage applies to single family homes only

-This applies only to the Worry Free Plans: calendar year limit of $1500 in repairs units needing this much work
need replacing in most cases.

- We reserve the right to discontinue the plan at any time and if a refund of payments is owed a payment by Furnace
Family will be issued within 15 days

-If repairs are not economically feasible and a replacement unitis required this will be determined by Furnace Family
Service technicians and relayed to the customer. There are times parts are obsolete and replacement is the only option.

- Service goal is always same day, during peak demand there can be a wait we will prioritize members

Parts and repairs excluded

-Filters, UV lights, humidifier pads and other regular maintenance consumables are not covered as parts under this plan
-Heat exchangers

-repairs as a result of a manufacturers recall

-repairs due to abuse, theft, flooding, storms, freezing or other acts of nature

-'filters and yearly maintenance consumables
- Compressors and evaporator coils

- Non basic thermosets like Nest, Ecobee, Lennox S30

-Electrical wiring and breakers

Billing énd Payment

-You agree to pay the amounts shown at the intervals on the chosen agreement

-Payments can be made monthly by Visa, MasterCard, American express all payments are processed on the I5th of each month

-any returned payments will be charged a $50 processing fee on either Pre-authorized or by cheque
-payments are not refundable unless otherwise stated
-Any overdue account may be refused service

Coverage Period
Coverage Period-The membership comes into effect once accepted by Furnace Family and an inspection is performed by one of our
technicians and the equipment is verified in good working condition.

-There is a 21day waiting period for the plan to take affect from the date the plan is signed and
agreed to.

-Equipment older than 20 years may not be accepted or renewed as it is coming to the end of its recommended [ife span

-The plan is in effect for one year and any cancelation before the anniversary will result in all the payments coming due this is a
yearly term split into monthly payments.

- The Membership is a 12 month term from the day it is signed and automatically renews

-You have the right to cancel anytime in writing and settling the account for the yearly term. Written notice must be provided 15
days before cancellation.

-If you move the pian would be good for the new owner till the end of the current yearly term

Personal Information

-We collect your personal information to manage our business relationship with you our customer and at ne time wil this

information ever be sold or otherwise released we value your privacy.



