
THIRD-PARTY 
SECONDARY 
GAS LINES

ONE COMPANY, 
INFINITE POSSIBILITIES
We serve more than two million customers around 
the world, delivering innovative, sustainable and 
integrated solutions in Structures & Logistics, Electricity, 
Pipelines & Liquids, and Retail Energy. 

From the delivery of efficient and reliable energy 
for homes, businesses and communities, to affordable 
temporary and permanent structures, we build 
communities, energize industries and deliver 
customer-focused infrastructure solutions like no 
other company in the world – anytime, anywhere.

For more information, contact your local 
ATCO operations centre.  
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OPERATIONS & 
MAINTENANCE
ATCO’s Operations & 
Maintenance team provides 
best-in-class service, offering 
resources and geographical 
coverage that is unmatched 
for natural gas transmission 
and distribution systems. We 
offer a workforce of trained, 
experienced and certified 
personnel for virtually every 
job, and deliver on-time service 
anywhere in Alberta. When you 
need to depend on someone 
to provide reliable service, 
ATCO is the clear choice.

WHAT IS A 
SECONDARY GAS 
LINE?
A secondary natural gas 
pipeline is a privately owned 
and maintained underground 
pipe (and associated fittings) 
used to deliver metered 
natural gas from an existing 
customer meter to another 
area such as a garage, outdoor 
gas appliance or other 
building(s).

OUR SOLUTIONS
ATCO has more than 100 years of experience delivering 
natural gas safely and reliably. As a result, our people have 
a deep understanding of the systems and infrastructure 
needed for the transmission and distribution of natural gas. 
We are now providing that expertise to customers in the 
form of third-party secondary gas lines. Our team can help 
to safely and dependably install or change a secondary gas 
line to meet your needs. What do we offer?

Installation
If you need a secondary pipeline (new or additional) installed 
at your residence or business, we can help. Our team will 
review, analyze and safely connect the new secondary pipe 
to an existing gas line, which would then run from your 
meter or building to another.

Modifications & Alterations
If you’re wanting to access more natural gas from your 
current secondary system, we can help by altering an 
existing natural gas line to meet your needs. For example, 
our team can divert or extend a line, or can disconnect an 
existing secondary line to adapt to your needs.

Peace of Mind
We employ a proactive approach to secondary gas lines 
to help determine the possibility of any under or above 
ground leaks on your natural gas system. We can also 
repair a secondary gas line system disrupted by a leak or 
hit line situation. 

Maintenance & Support
Our dedicated team is experienced and trained to support 
and maintain your secondary gas system and its integrity 
by providing services such as leak surveys, valve inspections 
and more.

WHY ATCO 
ATCO delivers high-quality business solutions to our customers across the globe. ATCO is the right choice for 
you if you need:

•	Premier service for your natural gas system
•	Expert technicians and dependable service
•	An unmatched commitment to safety
•	A company you can count on


