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ARTICLE 1 - PREAMBLE

In accordance with the provisions of the Electric Utilities Act (the “Act”) and the Regulations made
thereunder ("Regulations"), ATCO Electric Ltd. ("ATCO Electric") in its role as a wire owner will
carry out the functions necessary to furnish electric Facilities to end-use Customers in its service
area to enable Customers to purchase electricity for that person's own use from a Retailer. These
Terms and Conditions are intended to govern the relationship between ATCO Electric and
Customer(s) that require a Service Connection to ATCO Electric’'s electric distribution system.
These Terms and Conditions will also govern the relationship between ATCO Electric and
Retailer(s) or any other person whom the Customer has assigned to act on its behalf in its dealings

with ATCO Electric, regarding the provision of wire service on its electric distribution system.

These Terms and Conditions serve as a companion to the Retailer Terms and Conditions for
Electric Distribution Service, which are intended to enable Retailers to acquire access to ATCO
Electric’s electric distribution system for the purposes of allowing them to sell electricity directly to
end-use Customers. An end-use Customer may also act as a Self-Retailer by carrying out

Retailer functions to obtain Electricity Services solely for its own use.

The service provided by ATCO Electric hereunder is regulated by the Alberta Utilities Commission
("AUC™, and parties having any inquiries or complaints regarding these Terms and Conditions
may direct such inquiries or complaints directly to ATCO Electric or to the Commission. These

Terms and Conditions have been approved by the AUC.
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Supersedes: 2019-01-01

ARTICLE 2 — DEFINITIONS AND INTERPRETATION

2.1

Definitions

The following words and phrases, whenever used in these Terms and Conditions, the
Distribution Tariff or an application, contract or agreement for service, shall have the

meanings set forth below:
"Act" means the Electric Utilities Act, S.A. 2003, c. E-5.1, as amended from time to time;

“Agent” means a person who deals and performs functions including, but not limited to,

retailer transactions with the Company on behalf of a Self-Retailer or Retailer;

“Available Company Investment” means the available investment in dollars as set forth in
Schedule B hereto;

"Backout Electric Service Agreement" means an agreement, as set forth in Schedule E,
to cover the capital and other expenditures made by the Company for the provision of a
Service Connection before construction and before the Customer's Electric Service

Agreement is completed;
“Billing Demand” means the demand upon which billing to a Customer is based;

"Business Day" means any day other than Saturday, Sunday or a holiday as defined in

the Interpretation Act;

“Cancellation Costs” means the aggregate of all actual costs and expenses incurred by
the Company related to the work and all costs incurred by the Company in connection with

the termination thereof including, but not limited to:

(a) the cost of all equipment and material, inclusive of any deposit, restocking and
cancellation charges;

(b) the amount payable to any contractor for the supply of labour and miscellaneous

materials;
(c) the cost of engineering studies, surveying and drafting;

(d) the fees of any consultant or professional retained by the Company;
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(e) the costs incurred in the process of obtaining easements, rights-of-way and

regulatory approvals;

() the expense of wages and benefits paid for services performed by the Company’s

employees;
(9) the carrying costs incurred; and

(h) the costs incurred to salvage equipment and materials (net of any credit to the
Company for reusable equipment and material), and the reclamation of any

property used by the Company;
"Company" means ATCO Electric Ltd. or its successor;

"Commission" or "AUC" means the Alberta Utilities Commission established under the

Alberta Utilities Commission Act, as amended from time to time;

“Connected Load” means the sum of the capacities or ratings of the electric energy

consuming apparatus connected to a supplying system;

“Contract Demand" means the contract demand established between the Customer and

the Company as follows:

@) “Distribution Contract Demand” — (DCD) the demand level in kW used to establish
the Available Company Investment ($) in Customer related distribution Facilities.
The demand level will also establish the Customer’'s minimum monthly distribution

bil. The DCD is established by the Company in consultation with the Customer;

(b) “Transmission Contract Demand” — (TCD) the demand level in kW used to
establish the Company's contribution to the ISO in Customer related transmission

facilities;

"Contract Term" means the period of time during which the Customer continues to take

service under these Terms and Conditions until service is no longer required,;

“Customer” means a person, firm, partnership, corporation, REA, organization or

association (including, without limitation, individual members of any unincorporated entity)
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to whom the Company provides any service hereunder or who receives any service from

the Company hereunder, but does not include a public utility or any member of an REA;

"Customer Contribution" means the sum of the Distribution Contribution and the
Transmission Capital Costs (Contribution) that the Customer shall pay to the Company to

install the Facilities necessary to provide a Service Connection to the Customer;

“Customer Extension Costs” means the costs to extend service to a Customer and are

defined as follows:

(@ “Distribution Capital Costs” — the estimated costs of materials, labor, expenses,
allocated overhead, and any other costs incurred by the Company in extending

service to a Customer, related to distribution voltages of 25 kV and lower;

(b) “Transmission Capital Cost (Contribution)” — the portion of the Company's
contribution to the ISO, as established by the ISO, which the Company incurs to

extend service to a particular Customer;

"Customer Information” means Customer name, Customer telephone number, Customer
mailing address, site contact name, site contact phone number and other safety related

information required to provide safe electric service to Customers;

"Customer Usage Information" means information regarding the historical electricity

consumption of a Customer and includes:

e Site ID;

o Read Date;

e Net Measured Energy (kW.h); and if available
e Net Measured Demand (kW); and

e Net Measured Demand (kV.A)

“Default Supplier” means a Retailer appointed pursuant to Section 3 of the RRR;

“Demand” means the maximum rate at which electric energy is delivered by the Company
(expressed in kilowatts, kilovolt amperes or other suitable unit) at a given instant or

averaged over any designated period of time;
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“Developer” means the person or party developing land on which electrical facilities are

being installed;

“Distribution Contribution” means the Distribution Capital Costs less the Available

Company Investment;

"Distribution Tariff" means a distribution tariff prepared by the Company and approved by
the Commission in accordance with the Act, which consists of the Price Schedules and

the Terms and Conditions, as amended or replaced from time to time;

“Dwelling” means a private residence provided with sleeping and cooking facilities
intended for domestic use and in which the occupants live as a single housekeeping unit

that is not part of a Multiple Dwelling;

“Electric Distribution Service” means the service required to transport electricity by means
of an electric distribution system. The term Electric Distribution Service is to replace any
reference to Distribution Service Connections or Distribution Access Service which terms
were previously used by the Company in prior proposal letters, Electric Service

Agreements or other agreements;

"Electric Service Agreement” means an agreement for the provision of a Service
Connection pursuant to these Terms and Conditions, between the Company and a

Customer, in the form attached as Schedule D hereto;

"Electricity Services" means the services associated with providing electricity to a person,
including the exchange of electric energy, making financial arrangements to manage
financial risk associated with the pool price, Electric Distribution Service, system access
service, ancillary services, billing, metering, performing load settlement, and any other

services specified in the regulations made by the Minister under Section 115 of the Act;
“Energy” means electric energy (expressed in kilowatt hours);

"Facilities” means a physical plant (including, without limitation, transmission and

distribution lines, transformers, meters, equipment and machinery);
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"Force Majeure” means circumstances not reasonably within the control of the Company,
including acts of God, strikes, lockouts or other industrial disturbances, acts of the public
enemy, wars, blockades, insurrections, riots, pandemics, epidemics, landslides, lightning,
earthquakes, fires, storms, floods, high water, washouts, inclement weather, orders or acts
of civil or military authorities, civil disturbances, explosions, breakdown or accident to
equipment, mechanical breakdowns, the intervention of federal, provincial, state or local
government or from any of their agencies or boards excluding Decisions and/or Orders
made by the AUC in the normal course of it exercising its authority to establish the revenue
requirement of the parties to this agreement, the order or direction of any court, and any

other cause, whether of the kind herein enumerated or otherwise;

“Generating Customer” means a Customer with on-site generating equipment that is

interconnected with the Company’s distribution Facilities and is determined to be either a;

@) “Distributed Generator” — means a generator that is not defined as a Micro-

Generator, or

(b) “Micro-Generator” — means a generator as defined in the Micro-Generation

Regulation, A.R. 27/2008, as amended from time to time;

“Incremental Interconnection Costs” means the costs of materials, labor, expenses and
any other direct costs incurred by the Company to allow a Generating Customer to make

use of the distribution system;

“Independent System Operator” or “ISO” means the corporation established pursuant to
Section 7 of the Act, and currently operating under the name of “Alberta Electric System
Operator” or “AESQO”;

“Initial Term” means the initial period of time specified in the Customer's Electric Service
Agreement in which the Customer is bound to certain obligations and benefits for the
reasons set outin these Terms and Conditions. In the absence of a signed Electric Service
Agreement, the Initial Term shall be deemed to be five (5) years;

“In-Service Date” or “Full Service Date” means the date on which the Company specifies
the Service Connection is to be available;
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“Interconnected System” means those portions of the Company’s Facilities which are

connected with the electrical systems of other electric utilities in the Province of Alberta;

“Isolated System” means those portions of the Company’s Facilities which do not form

part of the interconnected system;
“Investment Term” means the investment recovery period of a Service Connection;
“Load” means the demand and energy delivered to or required at any Point of Service;

“Luminaire” means an outside lighting unit fitted to a pole and consisting of a lamp and

parts designed to distribute the light including reflector, bulb, lens, ballast and controls;

“Meter Data Manager” or “MDM” means an entity as defined in the Settlement System
Code;

“Multiple Dwelling” means a building containing more than one dwelling which shares all

or part of a Service Connection;

"Municipality" means a city, town, village, summer village, municipal district or specialized
municipality, a town under the Parks Towns Act or a municipality formed by special Act,

and includes a Métis Settlement;

"Point of Delivery” or "POD" means the point at which electrical energy is transferred from
the TFO's Transmission Facility to a distribution system and where the electric energy so

transferred is measured;

"Point of Service" means the point at which the Company's service conductors are

connected to the conductors or apparatus of a Customer;

“Power Factor” means the ratio of the highest metered kilowatt demand in a billing period

to the highest metered kilovolt ampere demand in that same billing period;

"Power Pool" means the scheme operated by the Independent System Operator under

the Act for exchange of Energy and financial settlement for the exchange of Energy;
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“Price Schedules” means that portion of the Company’s Distribution Tariff which sets out

charges including rates, options, and riders schedules;

“Proposal Letter” means a letter prepared by the Company outlining the technical
parameters, the costs, and the commercial arrangements in response to a Customer’s

application for a new extension;
“REA” means incorporated rural electrification association;

"RRR Regulation" means the Roles, Relationships and Responsibilities Regulation, A.R.

169/2003, as amended from time to time;

“Regulated Rate Option Regulation” or “RRO Regulation” means the Regulated Rate

Option Regulation, A.R. 262/2005 as amended from time to time;

"Retailer" means a person who sells or provides retail Electricity Services and includes an

affiliated retailer;

“Retailer Guide” means the guide prepared by the Company which describes the business
processes for the transactions between the Company and the Retailer in relation to the

provision of Service;

"Retailer Terms and Conditions for Electric Distribution Service” means the new title of the
document formerly known as the Terms and Conditions for Distribution Access Service.
Where reference is made to the Terms and Conditions for Distribution Access Service in
any prior proposal letter, Electric Service Agreement, or other agreement, it shall be
deemed to be a reference to the Retailer Terms and Conditions for Electric Distribution

Service, as amended from time to time;

"Self-Retailer" means a person carrying out Retailer functions to obtain electricity Services

solely for its own use;

“Service Connection” means the Facilities required to physically connect the Customer's
facilities to the Company's distribution system to permit the Customer to obtain Electric
Distribution Service, having regard to good electric industry practice as determined by the
Company acting reasonably;
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"Settlement System Code" or “SSC” means the specifications, standards, methods,
calculations and conventions established under the AUC Settlement System Code, Rule

021, as amended or replaced from time to time;

"Site" means a unique end-use Point of Service, being the finest level at which settlement

recognizes retailer assignments, and receives consumption data;

“Site ID” means a unique identification number assigned by the Company to each unique

end-use Point of Service;

“Terms and Conditions” means these Customer Terms and Conditions for Electric
Distribution Service, which were formerly known as the Terms and Conditions for
Distribution Service Connections. Where reference is made to the Terms and Conditions
for Distribution Service Connections in any prior proposal letter, Electric Service
Agreement, or other agreement, it shall be deemed to be a reference to these Customer

Terms and Conditions for Electric Distribution Service, as amended from time to time;

“Transmission Connected Customer” means for the purpose of exemption from

distribution charges as defined in the Price Schedules:

@ a Customer whose Point of Service is at a transmission voltage (72kV and above);

or

(b) a Customer whose plant site is contiguous with a transmission facility which is
under the jurisdiction of the 1SO, and takes service directly from the transmission

facility, or through a transformer which is directly connected to the transmission

facility;
2.2 Conflicts
(@) If there is any conflict between a provision expressly set out in an Order of the

Commission and these Terms and Conditions, the Order of the Commission shall

govern.

(b) If there is any conflict between a provision expressly set out in these Terms and
Conditions, as may be amended from time to time, and an Electric Service
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Agreement, the express provision of these Terms and Conditions shall govern, as

of their effective date.

2.3 Headings

The division of these Terms and Conditions into sections, subsections and other
subdivisions and the insertion of headings are for convenience of reference only and shall

not affect the construction or interpretation of these Terms and Conditions.

2.4 Schedules and Appendices

The following schedules and appendices are attached to and form part of these Terms and

Conditions:

e Schedule A — Standard Supply Specifications

e Schedule B — Available Company Investment

e Schedule C — Conditions of Underground Service
e Schedule D - Electric Service Agreement

e Schedule E — Backout Electric Service Agreement
e Schedule F — Supplementary Service Charges

e Schedule G - Distribution Contract Buydown Costs and Contribution Refund Credits

ARTICLE 3 — GENERAL PROVISIONS
3.1 Commission Approval

These Terms and Conditions have been approved by the Commission. The Company
may amend these Terms and Conditions by filing a notice of amendment with the
Commission. Included in the notice to the Commission shall be notification of which
Customer groups are affected by the amendment and an explanation of how affected
Customers will be notified of the amendments. The Commission will acknowledge the
notice of the amendment to the Terms and Conditions within 60 days after such notice is
filed, or the Commission will direct a further process to deal with the requested change as

the Commission deems to be appropriate.
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3.2 Distribution Tariff

The Company's Distribution Tariff is available for public inspection during normal business
hours at the business offices of the Company and at the offices of the Commission and
can be accessed at ATCO Electric's website at. http://www.atcoelectric.com. These
Terms and Conditions form part of the Distribution Tariff and are established pursuant to
Section 2 of the Distribution Tariff Regulation, A.R. 162/2003, as amended from time to

time.

3.3 Effective Date

These Terms and Conditions are in effect as of the indicated effective date. Whenever
the Company files notice of an amendment to these Terms and Conditions, or when the
Commission approves an amendment to these Terms and Conditions, revisions will be

issued, with the effective date of the amendments indicated thereon.

3.4 Terms and Conditions Prevalil

(@) These Terms and Conditions, as amended from time to time, apply to the
Company and to every Customer to which the Company provides a Service
Connection. These Terms and Conditions also govern the relationship between
the Company and Retailer or any other person whom the Customer has assigned
to act on its behalf in its dealings with ATCO Electric regarding the provision of

wires service on its electric distribution system.

(b) The application for a Service Connection, the entering into an Electric
Service Agreement, the use by the Customer of a Service Connection to obtain
Electricity Services or the payment by the Customer of an account rendered by the
Company in relation to a Service Connection shall constitute acceptance by the

Customer of these Terms and Conditions.

(© No agreement can provide for the waiver or alteration of any part of these
Terms and Conditions unless such agreement is first filed with and approved by
the Commission.
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3.5 Customer Guide to New Extensions

The Company has developed the Customer Guide to New Extensions to help Customers
understand the normal practices of the Company. The Customer Guide will be updated,
from time to time, to reflect changes to the electric utility industry, or the changing needs
of the Company's Customers. The Company is committed to follow practices in the
Customer Guide. However, as these practices will likely not cover every situation that
arises, it may be necessary to deviate from the Customer Guide to meet unique needs in

certain circumstances.

The Company’s Customer Guide is available for public inspection and can be accessed

at ATCO Electric’s website at: www.atcoelectric.com.

3.6 Ownership of Facilities

(@) The Company remains the owner of all Facilities necessary to provide a Service
Connection to the Customer, whether or not affixed to a Customer’s facilities or
land, unless an agreement between the Company and Customer specifically

provides otherwise.

(b) Payment made by Customers for costs incurred by the Company in installing
Facilities does not entitle Customers to ownership of any such Facilities or any
intellectual property, engineering, design, or other information or data, or any other
rights relating to or in respect to such Facilities unless an agreement between the

Company and the Customer specifically provides otherwise.

3.7 Fees and Other Charges

The Company will provide all standard services hereunder pursuant to the Distribution
Tariff. All additional and supplementary services provided by the Company to a Customer
will be charged a separate rate or fee, such as those included, without limitation, in
Schedule F herein. Payment for these services shall be in accordance with the provisions
of these Terms and Conditions.

AUC Decision 24881-D01-2019 Customer Terms and Conditions for Electric Distribution Service


http://www.atcoelectric.com/

Effective: 2020-01-01
Supersedes: 2019-01-01

ATCO Electric Page: 17
T~

ARTICLE 4 — ESTABLISHMENT OF SERVICE
4.1 Application for Service Connection

€) To enable the Company to provide the requested service, applicants for service
shall supply information regarding the location of the premises to be served, the
Customer's Connected Load and preferred supply conditions and the manner in
which the Service Connection will be utilized, credit information or reference if
necessary and any other information that may be required by the Company. The
Company shall provide and maintain a non-binding Customer Guide to New
Extensions as an informational plain language aid for customary information

requirements.

(b) Upon receipt of the required information, the Company will advise the applicant of
the type and character of the Service Connection it will furnish to the Customer,

and any special conditions that must be satisfied.

4.2 Method of Application
4.2.1 Form and Acceptance of Application

@) All Customers must be of legal age to contract for service with the
Company. The Company reserves the right to verify the identity of the
Customer and the accuracy of the information provided and to require the
Customer to sign an application in writing on forms provided by the
Company. If a Customer is not of legal age, a deposit may be required in
order to obtain Electricity Services and, in addition, a person of legal age
may be required to accept responsibility for the Electricity Services on that
Customer’s behalf.

(b) For commercial and industrial Customers, written acceptance specifying
the Customer has agreed to these Terms and Conditions must be received
by the Company before construction of the service will proceed.

© A Customer may be required to sign the Company's Backout Electric
Service Agreement, in the form attached as Schedule E hereto, before
construction of the Service Connection will proceed.
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(d) In the event that a Customer cancels a project after the acceptance by the
customer of a proposal letter, including email approval, the Customer shall
pay all additional costs related to the cancellation of the project, including
Cancellation Costs, incurred by the Company. The Company reserves the
right to require a Customer to provide security acceptable to the Company
to cover Cancellation Costs as provided in the Backout Electric-Service

Agreement or as set out elsewhere.

4.2.2 Application by Retailer or Other Person

A Retailer or any other person acting as an agent of a Customer may apply for a
Service Connection on behalf of the Customer. The Retailer or agent must provide
the Company, in a form acceptable to the Company, verifiable authorization from

the Customer to make the application.

4.3 Establishment and Re-establishment of Credit or Deposits
4.3.1 Establishment of Credit

() The Company shall not require a deposit from a Customer unless the
Customer falls under the circumstances defined in Sub-section 4.3.2.

herein.

(2) All Customers will be required to follow the security requirements as

defined by the Customer's Retailer.

(3) All Customers who choose to Self-Retail shall refer to the Retailer Terms
and Conditions for Electric Distribution Service for their prudential

requirements.

(4) The Company reserves the right to request Customers to establish credit
for any amounts to be provided by the Customer, including but not limited
to idle service or Distribution Contribution, under these Terms and
Conditions.

AUC Decision 24881-D01-2019 Customer Terms and Conditions for Electric Distribution Service



Effective: 2020-01-01
Supersedes: 2019-01-01

ATCO Electric Page: 19
T~

4.3.2 Re-establishment of Credit

(a) Former Customers with an Qutstanding Balance

An applicant who has been a Customer of the Company and who is
indebted to the Company will be required to re-establish credit by paying

all delinquent bills and depositing the amount prescribed herein.

(b) Delinguent Customer

A Customer whose electric service has been disconnected for nonpayment
of bills for service may be required, before service is restored, to establish
credit by paying all delinquent bills, the reconnection fee and depositing the

amount prescribed herein.
4.3.3 Amount of Security Deposits
The amount to be deposited will be determined by the Company at the time of the
service application.

4.3.4 Refunds of Security Deposits

A security deposit is refunded or credited to the Customer's account with interest

when:

(1) the Customer's Service Connection is disconnected, other than for default in
payment of accounts, and the Customer has paid all amounts owing to the

Company; or

(2) the Customer has satisfactorily established credit by paying all bills on or

before the due date of the said bill, for twelve (12) consecutive months.

4.3.5 Interest on Security Deposits

Interest on each Customer's security deposit held by the Company will be

calculated at the rate specified from time to time in The Residential Tenancies Act
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S.A. 2004, C.R-17.1, but not less than 2.5% per annum. Interest will be credited

to the Customer's account annually or when the deposit is refunded.

4.3.6 Use of Security Deposits

If a Customer fails to pay an amount billed, and collection action has been initiated
by the Company, the Company may apply all or any portion of a Customer's
security deposit toward payment of the outstanding amounts, including interest.
When the Company has taken this step, the Customer may be required to pay to
the Company the amount deducted from the Customer's security deposit. Upon
termination of a Service Connection, the Company may apply all or any portion of
a Customer's security deposit, including interest, toward payment of any amount

due and owing by that Customer.

4.4 Rejection of Application

The Company may, without limitation, reject any applicant's request for a Service

Connection when:

@) the Customer does not have currently in force all permits or other authorization
that may be required for the installation of the Service Connection as defined in

Section 4.6; or

(b) the Company determines that a previous account held by the Customer is in

arrears with the Company; or

(©) the Customer fails to provide a security deposit or letter of credit from a suitable

financial institution in a form acceptable to the Company; or

(d) the Company determines that the form of the Electric Service Agreement is not
appropriate for the Service Connection due to its unique nature and the Customer
refuses to enter into an alternate form of agreement acceptable to the Company;

or
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(e) any representation made by the applicant or the Customer to the Company for the
purpose of obtaining a Service Connection is, in the Company's opinion,

fraudulent, untruthful or misleading; or

() the Customer has not, when requested by the Company to do so, provided a
signed written application for a Service Connection, Proposal Letter, Electric

Service Agreement and/or Backout Electric Service Agreement; or

(9) the proposed loads, in the Company's opinion, have unusual characteristics that
might adversely affect the quality of service supplied to other Customers, the public
safety, or the safety of the Company's personnel or the Company's Facilities or

equipment.

4.5 Electric Service Agreement

(@) A Customer may be required by the Company to sign an Electric Service
Agreement in respect of a Service Connection, as set out in Schedule D. The

Electric Service Agreement shall be signed by the Customer and not by its Agent.

(b) In the absence of a signed Electric Service Agreement, the supplying of a Service
Connection by the Company and the acceptance thereof by the Customer shall be
deemed to constitute an agreement by and between the Company and the
Customer for delivery, acceptance and payment for electric service under the

Company's applicable Price Schedules and Terms and Conditions.

(©) If any provision of the Customer's Electric Service Agreement, or the application
thereof, is to any extent held invalid or unenforceable, the remainder of its Electric
Service Agreement and the application thereof, other than those provisions which
have been held invalid or unenforceable, shall not be affected and shall continue
in full force and effect and shall be enforceable to the fullest extent permitted by

law or in equity.

4.6 Approvals

The Customer for a Service Connection shall be responsible for obtaining all permits,
certificates, licenses, inspections, reports, and other authorizations necessary for the
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installation and operation of the Service Connection. The Company shall not be required
to commence or continue installation or operation of a Service Connection unless and until
the Customer has complied with the requirements of all permits, certificates, licenses,
inspections, reports and other authorizations, and all right-of-way agreements, and all
Company requirements applicable to the installation and operation of the Service

Connection.

4.7 Temporary Service

Where the Company reasonably believes that a requested service will be temporary,

unless otherwise stated, the following provisions apply:

(@) Oilfield and Large General Service/Industrial Customers

Where the requested service will be greater than one year, the Company will apply
its Available Company Investment policy as set forth in Schedule B for Initial Terms
of one (1) to four (4) years. The Customer requesting the service shall pay the

Company the required Customer Contribution in advance of a Service Connection.

(b) Residential, Small General Service Customers and Oilfield and Large General

Service/lndustrial Customers for Service Less than One Year

The Customer will be required to pay the Company, in advance of a Service
Connection, the estimated cost of Facilities plus the estimated cost of installation
and removal of Facilities necessary for the desired service, less the value of the

salvaged material.

4.8 Information and Requirements for Service
4.8.1 Electric Distribution Service

Upon request, the Company shall provide to the Customer information on the
method and manner of making Service Connections. Such information may include
a copy of the Company's Customer Guide to New Extensions, a description of the
Service Connection available, location of entrance faciliies and metering
equipment, Customer and Company responsibilities for installation of Facilities,
and notifications and informational materials about competition and consumer

choices. Upon request, the Company shall direct Customers to a source where
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they may obtain the current list of licensed Retailers operating in accordance with
the Fair Trading Act, RSA 2000, c. F-2 (“Fair Trading Act”). The Company is under

no obligation to ensure the accuracy of this list.

4.8.2 Customer Usage Information

(@)

(b)

(c)

(d)

(e)

The Company shall provide standard Customer Usage Information to a

Customer upon request for:
Q) the 12-month period preceding the date of the request, or

(2) for any shorter period for which the Company has collected that

information.

An Agent or consultant, acting on behalf of a Customer, may request
Customer Usage Information by obtaining and submitting to the Company
the authorization from the Customer in a form as set out in the Retailer
Guide.

The Customer shall submit written requests for Customer Usage
Information based on Site ID. If the number of Sites on a request exceeds
twenty (20), the Site ID list must be provided electronically as set out in the

Customer Guide to New Extensions.

The Company will normally process requests within five (5) Business Days
of receiving notification from the Customer. If the Company determines
that it cannot process the request within five (5) Business Days, the

Company shall notify the Customer of the approximate delivery date.

Requests for Customer Usage Information will be provided by the
Company at no additional cost for requests made once per year per
account. The Company reserves the right to assess a charge for additional
Customer Usage Information requests as set forth in Schedule F hereof.
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4.9 Application of Price Schedules

(@) The Company will make Customers aware of the various price schedules under
which the Company provides service to Customer rate classes. The Company will
endeavor to apply the applicable price schedule which is most favorable to the
Customer, providing the price schedule applies to the service requested by the
Customer, the Customer is eligible for the requested service, and that application
of the requested price schedule does not have an adverse impact on other
Customers of ATCO Electric. The Company shall not be required to refund the
difference in charges under different price schedules for any past period during
which the Customer did not request service under an alternate price schedule that

may have been available to such Customer.

(b) Various riders and options are also applicable to the service as specified in the

Distribution Tariff approved from time to time by the AUC.

© Subject to the above, where the Customer’s service requirements change so that
some other price schedule(s), riders and options may apply to the service, upon
the receipt of a written request from the Customer, the Company will advise the
Customer of its eligibility for service under the alternate price schedule, and the

Company will change the Customer’s billing accordingly.

(d) A Customer may elect to have service billed on any other price schedule applicable
to that Customer’s service requirements, subject to the above conditions. Any
change shall not be effective until the next complete billing period. An election
under this section may not be made more than once in any 12-month period,
unless the Customer’s service requirements change and such election will apply
to all arrangements the Customer has with the Company if the Service Connection
is billed on more than one price schedule.

(e) In each circumstance, the Company may perform an investment contribution
calculation to determine whether any adjustments are required to the Customer’s
contribution amount to recognize the different levels of company investment which

apply to each price schedule.
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(f)

(9)

In addition to payments for electric service, the Customer (or Retailer) is required
to pay the Company the amount of any tax or assessment levied by any tax

authority on electric service delivered to the Customer.

Should a dispute arise between the Company and a Customer with regards to the
Customer's eligibility to switch rates, the Company will normally bring the dispute
before the Commission for resolution. This does not preclude the Customer's
ability to bring the same dispute before the Commission. Switching will not be

allowed before the Commission renders a decision.

4.10 Setup Fee

(@)

(b)

When a residential Customer is setup at a new or existing Site, the residential

Customer will pay a non-refundable Setup Fee as defined in Schedule F herein.

For non-residential Customers, the actual costs including, without limitation, the
meter connection costs, account setup costs and the initial meter read costs will
be charged to the non-residential Customer at the time of construction. The Setup
Fee, as specified in Schedule F, will apply thereafter to new non-residential

Customers connecting to the existing service location.

ARTICLE 5 — SERVICE REQUIREMENTS AND FACILITIES

5.1

After the Customer has complied with the Company's application and deposit

requirements and has been accepted for service by the Company, has obtained all

required permits and/or inspections indicating that the Customer's Facilities comply with

local construction, safety standards or regulations, and has enrolled with a Retailer, the

Company shall schedule that Customer Site for Service Connection.

Customer Provided Facilities and Requirements

5.1.1 Protection of the Company's Equipment

The Customer shall furnish and maintain, at no cost to the Company, the
necessary space, housing, fencing, barriers, and foundations for the protection of
the Facilities to be installed upon the Customer's premises. If the Customer

refuses, the Company may at its option furnish and maintain, and charge the
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Customer for furnishing and maintaining, the necessary protection. Such space,
housing, fencing, barriers and foundations shall be in conformity with applicable

laws and regulations and subject to the Company's specifications and approval.

5.1.2 Power Factor

A Customer shall design, install and operate the Customer's facilities in such a
manner as to maintain a Power Factor of not less than 90%. The Company may
require any Customer not satisfying this Power Factor requirement to furnish,
install, and maintain, at no cost to the Company, such corrective equipment as the
Company may deem necessary under the circumstances or a charge for deficient

power factor may apply as per applicable rate schedule.

5.1.3 Compliance with Requirements and Use of Service Connection

The Customer will ensure that its Facilities comply with the applicable
requirements of the Canadian Electrical Code and with any other technical
guidelines that may be issued from time to time by the Company. The Customer
shall not use its Service Connection in a manner so as to cause interference with
any other Customer's use of a Service Connection such as abnormal voltage
levels, frequency levels, flicker levels, or harmonic and interharmonic levels. At
the Company's request, the Customer shall take whatever action is required to
correct the interference or disturbance at the Customer's expense. Alternatively,
the Company may elect to correct the interference or disturbance at the

Customer’s expense.

5.1.4 Extensions

A Customer shall not extend or permit the extension of Facilities connected to the
Company's distribution system beyond property owned or occupied by that
Customer for any Point of Service.

5.1.5 Interference with Company's Facilities

Customers shall not install or allow to be installed on property owned or controlled
by the Customer any temporary or permanent structures that could interfere with
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the proper and safe operation of the Company’'s Facilities or result in non-

compliance with applicable statutes, regulations, standards and codes.

ARTICLE 6 — RIGHTS OF WAY AND ACCESS TO FACILITIES

6.1

6.2

6.3

Easements

At the request of the Company, the Customer shall grant, or cause to be granted, to the
Company, without cost to the Company, such easements or rights-of-way over, upon or
under the property owned or controlled by the Customer as the Company reasonably
requires for the construction, installation, maintenance, repair, and operation of the
Facilities required for a Service Connection to the Customer, and for vegetation
management, emergency response and all other obligations required to be performed by

the Company hereunder.

Right of Entry

The Company’s employees, agents and other representatives shall have the right to enter
a Customer's property at all reasonable times for the purpose of installing, maintaining,
replacing, testing, monitoring, reading, disconnecting or removing the Company's
Facilities and for any other purpose incidental to the provision of a Service Connection
and the Customer shall not prevent or hinder the Company's entry. The Company will
endeavor to provide reasonable notice to the Customer when the Company requires entry

to the Customer’s property for planned maintenance or repair to the Company’s Facilities.

Vegetation Management

The Customer shall permit the Company to manage vegetation on the property owned or
controlled by the Customer to maintain proper clearances and reduce the risk of contact
with the Company’s Facilities. The Company shall make reasonable efforts to notify the

Customer before such work is performed.

ARTICLE 7 — DISTRIBUTION AND TRANSMISSION EXTENSION

7.1

General Requirements

(@) The Company's Available Company Investment Policy set out in Schedule B will

apply to each Service Connection.
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(b) Upon an applicant's request for a Service Connection, the Company shall prepare
a Proposal Letter outlining the estimated cost of the Service Connection and

Customer Contribution to be paid by the applicant.

(© All notices and agreements requiring payment by the Customer or investment by
the Company shall be in writing and signed by each party. The Company may
also accept notices and agreements by email to the address designated by the

Company.

(d) The provisions of this section apply to those Customers who, in the Company's
judgment, will have a permanent Service Connection with the Company.
Customers for temporary service shall be governed by Section 4.7 concerning

temporary service applications.

(e) The payment, if any, required by Section (b) hereof is based on the Company's
assumptions respecting the method of construction and the routing of the Facilities
required to serve the Customer in accordance with the Customer's request for a
Service Connection. If the assumed method of construction or routing of Facilities
is changed for reasons beyond the Company's reasonable control as a result of
which the Company would incur costs in excess of those estimated on the basis
of such assumptions, then the Customer shall pay to the Company the amount by
which the cost of such changed method of construction and/or routing of Facilities
is estimated by the Company to exceed such costs as originally estimated. The
Company will outline the costs in a manner as specified in Section (b) hereof and
the Customer shall make payment to the Company as set out in the Customer's
proposal, provided that in such case the Customer shall have the right to cancel
its Electric Service Agreement by paying to the Company all costs then incurred
by the Company in respect of the Service Connection requested.

M Where a Customer is faced with a choice between being served at transmission or
distribution voltage based on the harmonization criteria set out in the Customer
Guide to New Extensions, upon the receipt of a written request from the Customer,
the Company will advise the Customer of its eligibility for service under the

harmonization tariff.
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7.2 Determination of Customer Distribution Costs and Contributions
7.2.1 Customer Distribution Extension Costs
The Distribution Capital Costs incurred by the Company in extending service to a

Customer may consist of the following:

(a) Local Extension Costs

The local Facilities required to extend service for the sole purpose of an

individual Customer, plus

(b) Shared Extension Costs

Where a new extension will serve a number of new Customers, an amount
that represents a share of the total capital cost of the shared extension as

follows:

(Customer’s estimated Operating Load) X (Capital costs of shared new facility)
(Total load served by the new facility)

(© Upgrading Costs

If the Customer extension requires an upgrade to the Company's Facilities,
the upgrade costs incurred by the Company may form part of the

Customer's extension cost.

(d) Advancement Costs

If a Customer or a well-defined group of Customers request the Company
to advance the upgrade of existing Facilities, the costs of the upgrade
including but not limited to, incremental higher costs associated with
construction in a season other than what would normally be done, carrying
costs, and higher construction costs associated with additional mobilization
and demobilization from advancing the construction of Facilities, may be

classified as customer-related.
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7.2.2 Distribution Contribution

(@) If the total Distribution Capital Cost is less than the Available Company
Investment specified in Schedule B for the type of service provided, the
Customer will not be required to make any contribution. In all other cases,
an agreement for payment of the Distribution Contribution must be made
between the Customer and the Company before any work on the extension
is commenced. The Company reserves the right to assess a Late Payment

Charge for payments not received by the due date.

(b) Under no circumstances would the Available Company Investment exceed

the Customer Extension Costs.

7.2.3 Large Harmonization Tariff

@) The large harmonization tariff incorporates all tariff considerations faced by
a large customer that has the option of being served at transmission or
distribution voltage levels. The tariff will be considered only if the customer
has a credible interconnection at both voltage levels and will be calculated

based on the unique circumstances of serving that customer.
(b) Criteria for establishing a harmonization tariff:

1. The harmonization tariff is required to respond to a credible
interconnection that is technically and economically feasible. Each

potential harmonization tariff must be considered on its own merits.

2. The harmonization tariff must constitute the least cost solution from
the point of view of connecting to the distribution system versus

connecting to the transmission system.

3. The harmonization tariff is no more attractive than is reasonably
required to make the customer indifferent.

4, The harmonization tariff is applicable to Points of Services greater
than 2000 kW.
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(c) Mechanics:

On a case by case basis, ATCO Electric will evaluate the potential of

offering a large customer a harmonization tariff: The following steps will

be used in developing a potential harmonization tariff but will not be limited

to:

ATCO Electric will initially evaluate the best technical and
economical interconnection  (generation, transmission or

distribution).

ATCO Electric will calculate the present value of the customer’s
transmission interconnection cost and all tariff costs derived from
Price Schedule T31.

ATCO Electric will calculate the present value of the customer’s
distribution contribution and all tariff costs derived from Price
Schedule D31.

ATCO Electric will then calculate the cost difference between the two

options.

If the cost difference shows the customer would be better served at
the transmission voltage, ATCO Electric will use the cost difference
as the basis for the harmonization tariff or credit to ATCO Electric’s
Price Schedule D31.

ATCO Electric will calculate a $/kW credit from this cost difference
based on the customer’s contracted load over 25 years making the
customer indifferent from being served from transmission or

distribution voltage. The credit will be applied to all billing demand.
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7.3 Determination of Customer Transmission Costs and Contributions
7.3.1 Customer Transmission Extension Cost

The Transmission Capital Costs incurred by the Company in extending service to

a Customer may consist of the following:

(a) Where a single Customer is served from one Point of Delivery (POD), the
Customer’s Transmission Capital Cost will be equal to the total contribution

made by the Company to the ISO.

(b) Where a transmission contribution is imposed on the Company by the ISO,
for a new facility that will serve a number of new Customers, the
Transmission Capital Cost for any one of those Customers may equal a
share of the total contribution incurred by the Company for shared

transmission extension as follows:

(Customer’s estimated Operating Load) X (Company Contribution to the ISO)

(Total load served by the new facility)

(© Where a transmission contribution is imposed on the Company by the ISO
for an expansion or extension to existing Facilities, which will serve an
identifiable Customer(s), the costs of such expansion or extension may be

allocated to such Customer(s).

(d) Where a transmission contribution is imposed on the Company by the 1ISO
for an expansion or an extension to existing facilities intended to serve
multiple Customers, the Company will capitalize the contribution to rate

base.

7.3.2 Transmission Contribution

If a Transmission Capital Cost is applicable to a Customer, then an agreement for
payment of the Transmission Contribution must be made between the Customer

and the Company before any work on the extension is commenced.
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7.4 Electric Service Agreement
7.4.1 Electric Service Agreement Terms

(@) The level in kW used to establish the Available Company Investment shall become
the Customer's Distribution Contract Demand and will apply, subject to any
changes, for the period of time the Customer takes service under these Terms and

Conditions.

(b) The Initial Term of the Customer's Electric Service Agreement shall be effective on

the date service is first made available to the Customer's Point of Service.

(© If the Customer continues to take service beyond the Initial Term, the
Electric Service Agreement remains in effect until terminated by either party in

accordance with Article 15 herein.

(d) In the absence of a signed Electric Service Agreement, the Customer’s Initial Term

shall be five (5) years from the date service is first made available.

7.4.2 Transfer of Electric Service Agreement Terms

All services that are transferred, assigned, assumed or used by a person who
purchases land upon which existing Customer Facilities are located, or who takes
over the operation or use of Customer’s Facilities at an existing Point of Service,
including, without limitation any affiliate or successor to the previous Customer
and, if applicable, the owner of the property on which the Point of Service is
located, shall be subject to the terms of the Electric Service Agreement(s) of the
previous Customer(s), along with the billing and demand history. Any change(s)
in service requirements as a result of such transfer shall be made in accordance
with these Terms and Conditions. The existing contractual arrangements will
remain in place until any new agreements have been accepted by both parties. It
is the sole responsibility of the party who is taking over the use or operation of an
existing Point of Service to undertake thorough due diligence with respect to the
existence of and all terms of any existing Electric Service Agreement(s) associated
with the Point of Service.
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7.5 Changes in Point of Delivery (POD) Demand
The Company reserves the right to pass through to the Customer any costs from the ISO

incurred by it as a direct result of:

(a) the Company being required to establish a new POD contract, or increase to the

contract demand in an existing POD contract, or

(b) a change in the Customer's service requirements resulting in costs that the

Company would not otherwise recover, or
(© the Customer terminating service, as defined in Section 15.2 herein.

7.6 Distribution Contribution Refund

When a Customer provides a Distribution Contribution under Section 7.2 to obtain service,
the Company will refund a portion of the contribution, within the Initial Term of the Electric
Service Agreement, in the form and manner set out in the Customer Guide to New

Extensions.

(@) Change in Distribution Contract Demand:

If the Customer increases the contracted load at the Service Connection to which
the Distribution Contribution relates, the Company will refund a portion of the

Customer's contribution.

(b) Cost Sharing:

() If a new Customer shares a portion or all of the costs of an existing
extension the Company will refund a portion of the Customer's contribution
based on the amount of extension shared and the ratio of the Customer's
Operating Load to the total Operating Load. If the original Customer was
not required to pay a contribution, the Customer has the right to cost

sharing through a lower DCD.

(i) Except as detailed below, cost sharing will occur only when the new

customer is one of the first three Customers to connect to the original
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Customer’s extension. The maximum limit of three Customers can be

exceeded when:

(1) the contribution paid by the original Customer(s) is greater than or
equal to $200,000; and,

(2) the original Customer(s) is in the initial term of their contract.

Under no circumstances shall the Company refund exceed the Customer’s Distribution

Contribution.

7.6.1 Time for Payment of Refund

The refund is payable only if the events in Section 7.6 occur within the Initial Term.

7.7 Delay in Taking Service
7.7.1 Subdivision or Multiple Dwelling Residence

In circumstances whereby the Company will install Facilities to serve a subdivision
or a multiple dwelling residence, and it is determined that service will not be taken
within 12 months of the In-Service date, the Customer shall pay for the entire cost
of the new extension. For each Point of Service in the subdivision or multiple
dwelling residence that is energized within five (5) years of the In-Service date, the
Company will refund the payment for each Point of Service based on the Available
Company Investment specified in Schedule B. Otherwise, the Company shall be
entitled to retain such payment as compensation for its costs incurred in respect

of the Service Connection.

7.7.2 Non-Subdivision or Non-Multiple Dwelling Residence

Except in the case of a Customer who requests service under Sub-section 7.7.1,
if the Service Connection is not energized within 30 days of the In-Service date or
the Service Connection ceases to be energized, the Company may begin billing
the Customer (or the Customer’s Retailer) the minimum amount specified in the
appropriate price schedule or as specified in the Electric Service Agreement
between the Company and the Customer, whichever is greater.
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7.8 Underground Subdivision Extensions

Underground subdivision Service Connections shall be undertaken subject to the

Terms and Conditions set out in Schedule C.

7.9 Conversion from Overhead to Underground Service

A Customer may request that existing Company Facilities be converted from overhead to

underground service. The Customer, or any other person who is acting on behalf of a

Customer and who provides the Company with verifiable authorization from the Customer,

will be charged for all costs incurred by the Company in connection with the conversion,

including, without limitation, the following:

(@)

(b)

(c)

the present value of capital recovery stream(s) associated with the existing

Facilities which are being removed, plus

the estimated cost of removing the existing Facilities, less the estimated salvage

value, plus

the estimated cost for the installation of the new underground Facilities, less any

applicable company investment as specified in Schedule B.

ARTICLE 8 — SERVICE CONNECTION

8.1 Company Responsibility and Liability

8.1.1

8.1.2

Continuous Supply

The Company shall make all reasonable efforts to maintain continuity of service to

its Customers, but the Company cannot guarantee an uninterrupted electricity
supply.

Interruption

Without liability of any kind to the Company, the Company shall have the right to

disconnect or otherwise curtail, interrupt or reduce service to Customers:

(@) whenever the Company reasonably determines, or when the Company is

directed by the ISO, to facilitate construction, installation, maintenance,
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repairs, replacement or inspection of any of the Company's Facilities, or to

permit the connection or disconnection of other Customers;

(b) to maintain the safety and reliability of the Company's distribution system;

o,

(© due to any other reason related to dangerous or hazardous circumstances
including emergencies, forced outages, potential overloading of the

Company's distribution system or Force Majeure.

8.1.3 Reasonable Efforts

The Company shall use reasonable efforts to minimize any scheduled curtailment,
interruption or reduction to the extent reasonably practicable under the
circumstances, to provide the Customer with prior notification of any such
curtailment, interruption or reduction to the extent reasonably practicable, and to

resume the Customer's Service Connection as promptly as reasonably practicable.

8.1.4 Company Liability

Notwithstanding anything to the contrary contained in these Terms and Conditions,
the Company shall not be liable for any loss, injury, damage, expense, charge,
cost or liability of any kind, whether of direct, indirect, special or consequential
nature, (excepting only direct physical loss, injury or damage to a Customer or a
Customer’s property, resulting from the negligent acts or omissions of the
Company, its employees or agents) arising out of or in any way connected with the
provision of service by the Company to its Customers including, but not limited to,
any failure, defect, fluctuation, reduction or interruption in the provision of service
by the Company to its Customers or the Company'’s failure to meet an In-Service
Date provided that the Company has made reasonable efforts to meet the said In-
Service Date. For the purpose of the foregoing and without otherwise restricting
the generality thereof, “direct physical loss, injury or damage” shall not include loss
of revenue, loss of profits, loss of earnings, loss of production, loss of contract,
cost of purchased or replacement capacity and energy, cost of capital, and loss of
use of any Facilities or property, or any other similar damage or loss whatsoever.
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8.1.5 Force Majeure

Should the Company be unable, because of an event of Force Majeure, to provide
a continuous supply of energy to a Customer, the Company’s responsibilities, so
far as they are affected by the Force Majeure, shall be relieved and suspended
during the duration of such circumstances and the Company shall not be liable for
any failure to perform any term of these Terms and Conditions to the extent that
and when such failure is due to, or is a consequence of, an event of Force Majeure.
Where practical, the Company shall give notice to the affected Customers of such

Force Majeure.

8.2 Customer Responsibility and Liability
8.2.1 Customer Responsibility for Facilities

The Customer shall be responsible for the installation and condition of all Facilities
on the Customer’s side of the point of service, except Facilities owned by the
Company. The Customer shall be responsible for any destruction of or damage to
the Company's Facilities located on the Customer's premises where the
destruction or damage is caused by a negligent act or omission or willful
misconduct of the Customer or anyone permitted by the Customer to be on the

premises.

8.2.2 Customer Liability

@) The Customer assumes full responsibility for the proper use of the Service
Connection provided by the Company and for the condition, suitability and
safety of any and all wires, cables, devices or equipment energized on the
Customer's premises or on premises owned or controlled by the Customer

that are not the Customer's property.

(b) The Customer shall indemnify and save harmless the Company from and
against any claim or demand for injury to persons or damage to property
arising out of or in any way connected with the use of the service so long
as such injury or damage is not caused by the negligent acts or omissions
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or willful misconduct of the Company, its employees and agents or breach

of the Terms and Conditions by the Company, its employees and agents.

8.2.3 Protective Devices

The Customer shall be responsible for determining whether the Customer needs
any devices to protect the Customer's Facilities from damage that may result from
the use of a Service Connection. The Customer shall provide and install any such

devices.

8.2.4 Service Calls

The Company may require a Customer to pay the actual costs of a Customer

requested service call if the source of the problem is the Customer's Facilities.

8.3 Interference with the Company's Property

No one other than an employee or authorized agent of the Company shall be permitted to
remove, operate, or maintain meters, electric equipment and other Facilities owned by the
Company. The Customer shall not interfere with or alter the meter, seals, or other
Facilities or permit the same to be done by any person other than the authorized agents

or employees of the Company.

8.4 Unauthorized Use

Where the Company determines that there has been unauthorized use of the Service
Connection including, but not limited to, meter tampering, unauthorized connection or
reconnection, theft, fraud, intentional or unintentional use of energy whereby the Company
is denied full compensation for services provided, the Company will bill the Customer (or
Retailer) for the Company's estimate of such unauthorized use, including repairs of
damage or reconstruction of Company Facilities. Nothing in this section shall limit any
other rights or remedies that the Company may have in connection with such unauthorized

use.

8.5 Multiple Dwellings

(@) Each individual unit within a Multiple Dwelling (including apartment and
condominium buildings) will be served as a separate Point of Service, and metered
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and billed on an individual basis under the standard residential price schedule,
unless the Company agrees otherwise. Common use areas such as hallways,
lobbies, and laundry rooms will be billed under the applicable general service price

schedule.

(b)  Where the Company and a Customer have agreed that service to a multiple
dwelling shall be delivered through a single Point of Service, the applicable general

service (non-residential) price schedule will apply to the service.

8.6 Mobile Homes

@) Service shall normally be provided to mobile homes through separate Points of

Service, based on the applicable residential price schedule.

(b) Service provided to common use areas (e.g. laundry facilities) in a mobile home
park shall be separately metered and billed at the applicable general service price

schedule.

(c) In mobile home parks or trailer courts where the Company reasonably believes
homes are temporary, the Company may elect to provide service only through the

Point of Service bhilled to the mobile home park or trailer court.

8.7 Freguency and Voltage Levels

The Company will make every reasonable effort to supply energy at 60-Hertz alternating
current. The voltage levels and variations will comply with the Canadian Standards
Association standards and as specified in Schedule A. Some voltage levels set out in

Schedule A may not be available at all locations served by the Company.

ARTICLE 9 — GENERATING CUSTOMERS

9.1 Provision of Service

The Company will attempt to provide interconnection services to Generating Customers
requesting such services as set out in these Terms and Conditions. Unless otherwise
specified, this article will apply to both Distributed Generators and Micro-Generators. In

the event of a conflict between Article 9 of these Terms and Conditions and the Micro-
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Generation Regulation made pursuant to the Act, as amended or replaced from time to

time, the Micro-Generation Regulation shall prevail.

9.2 Continuous Service

The Company shall make all reasonable efforts to maintain continuity of service to

Generating Customers, but the Company cannot guarantee uninterrupted service.

9.3 Planned Outages

@) Without liability of any kind to the Company, the Company reserves the right to
interrupt, discontinue or otherwise place limits on the output of the Generating
Customer whenever the Company reasonably determines, or when the Company
is directed to do so by the ISO, to facilitate construction, installation, maintenance,
repairs, improvements, replacement, or inspection of any of the Company’s
Facilities; or to permit the connection or disconnection of other Customers; or to
maintain the safety and reliability of the distribution system or other emergency

situation.

(b) The Company shall endeavor to give prior notice to Generating Customers who
will have service interrupted or reduced and will endeavor to ensure that such
interruptions are short and infrequent as circumstances permit. The contact lists
and communication channels will be specified in the operating agreement between

the Company and the Generating Customer.

9.4 Company Liability

Notwithstanding anything to the contrary contained in these Terms and Conditions, the
Company shall not be liable for any loss, injury, damage, expense, charge, cost or liability
of any kind, whether of direct, indirect, special or consequential nature, (excepting only
direct physical loss, injury or damage to a Generating Customer or a Generating
Customer’s property, resulting from the negligent acts or omissions of the Company, its
employees or agents) arising out of or in any way connected with the provision of service
by the Company to its Generating Customers including, but not limited to, any failure,
defect, fluctuation, reduction or interruption in the provision of service by the Company to
its Generating Customers or the Company’s failure to meet an In-Service Date provided

AUC Decision 24881-D01-2019 Customer Terms and Conditions for Electric Distribution Service



Effective: 2020-01-01
Supersedes: 2019-01-01

ATCO Electric Page: 42
I

that the Company has made reasonable efforts to meet the said In-Service Date. For the
purpose of the foregoing and without otherwise restricting the generality thereof, “direct
physical loss, injury or damage” shall not include loss of revenue, loss of profits, loss of
earnings, loss of production, loss of contract, cost of purchased or replacement capacity
and energy, cost of capital, and loss of use of any Facilities or property, or any other similar

damage or loss whatsoever.

9.5 Force Majeure

Should the Company be unable, because of an event of Force Majeure, to provide
continuous service to a Generating Customer, the Company’s responsibilities, so far as
they are affected by the Force Majeure, shall be relieved and suspended during the
duration of such circumstances and the Company shall not be liable for any failure to
perform any term of these Terms and Conditions to the extent that and when such failure
is due to, or is a consequence of, an event of Force Majeure. Where practical, the

Company shall give notice to the affected Generating Customers of such Force Majeure.

9.6 Generating Customer Responsibilities

@ The Generating Customer will be responsible for the installation and condition of
all facilities on the Generating Customer’s side of the Point of Service, except

metering or other equipment owned by the Company.

(b) The Generating Customer shall indemnify and save harmless the Company from
and against any claim or demand for injury to persons or damage to property
arising out of or in any way connected with the use of the service so long as such
injury or damage is not caused by the negligent acts or omissions or willful

misconduct of the Company, its employees or agents.

(© The Generating Customer shall be responsible for any damage to Company
Facilities located on the Generating Customer premises where the damage is
caused by the negligent acts or omissions or willful misconduct of the Generating
Customer or anyone permitted by the Generating Customer to be on the premises.
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9.6.1 Protective Devices

(@)

(b)

(c)

(d)

(e)

(f)

The Generating Customer shall be responsible for determining whether it
needs any devices to protect its equipment from damage that may result
from the interconnection to Company Facilities. The Generating Customer

shall provide and install any such devices.

The Generating Customer will provide the Company with the required
documentation and settings for such devices. Where the Company has
determined that there are adverse impacts on other consumers or
operating processes, the Company can order modifications to these

protective systems.

The Generating Customer must obtain written approval from the Company

for any modifications to these schemes.

The Generating Customer must use teleprotection signals or other such
reliable means to separate the generators from the electric system during

islanding conditions.

The Generating Customer shall be responsible for any damages that are
caused as a result of failure to safely separate during an islanding situation.
Unapproved islanding conditions will be defined by the Company in the

operating agreement.

Telemetry is required for all generating units in excess of 5 MW in capacity,
or where the Company has determined that telemetry is required in order

to maintain reliable operation of the distribution system.

9.6.2 Service Calls

The Company may require a Generating Customer to pay the actual costs of a

Generating Customer requested service call if the source of the problem is the

Generating Customer’s own facilities.
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9.6.3 Company Disconnection for Safety Reasons

The Company may, without notice, disconnect a Generating Customer service

where, in the Company’s opinion:

(a) the Generating Customer has violated the terms of the operating

agreement with the Company; or

(b) the Generating Customer has permitted the wiring of its facilities to become

hazardous; or

(© the wiring of the Generating Customer facilities fails to comply with

applicable law; or

(d) the use of the service may cause damage to the Company’s Facilities or

interfere with or disturb service to any other Customer.

The Company will reconnect the service when the safety problem is resolved and
when the Generating Customer has provided, or paid the Company’s costs of
providing, such devices or equipment as may be necessary to resolve such safety

problems and to prevent such damage, interference or disturbance.

9.6.4 Metering and Settlement

Unless otherwise stated in the Micro-Generation Regulation, A.R. 27/2008, as
amended from time to time, the following conditions apply to all Generating

Customers.

@) The Company will be responsible for installing 4-quadrant metering
facilities to measure active and reactive energy produced by the generator,
and consumption of power, active and reactive energy, flowing from the
distribution system to the Generating Customer's facilities. The metering

facilities shall be in compliance with the standards set by the Company.

(b)  The Company will be responsible for interrogating the meter and complying
with all current Settlement System Code requirements of an MDM with
respect to the metered power production and consumption information. The
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Generating Customer will be provided with consumption and power
production information for its internal use. The Generating Customer will
be responsible for the costs of providing and installing the metering

equipment and ongoing operating costs as set out in Schedule F herein.

(© Bi-directional cumulative or interval metering will be provided by the
Company as required by the Micro-Generation Regulation, A.R. 27/2008,

as amended from time to time.

9.6.5 Meter Test

(@  When applicable, the Company reserves the right to test the meter at any
reasonable time in accordance with Article 10.4 of these Terms and

Conditions.

(b) If metering facilities have been removed for reasons such as, but not limited
to, testing or inspection, the Company may estimate the demand and

amount of energy supplied, but not registered, at the Point of Service.

(©) The Company may, at any reasonable time, read, inspect, remove and test
a meter on the Generating Customer’s property. The Company shall have
the right to enter a Generating Customer's property for the purpose of
reading, inspecting, testing or removing the meter, and the Generating

Customer shall not prevent or hinder the Company's entry.

9.6.6 Energy or Demand Diversion

@ If under any circumstance a Generating Customer prevents a meter from
accurately recording the total demand or energy supplied from the
Company's distribution system, or the consumption information has been
found corrupted, the Company may disconnect the service, or take other
appropriate actions to ensure access to accurate meter data.
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(b) The Company may then estimate the demand and amount of energy
supplied but not registered at the Point of Service. The Generating
Customer, or its Retailer (when applicable), shall pay the cost of the
estimated demand and energy consumption relating to the diversion back
to the time that the diversion can be reasonably determined, plus all costs

related to the investigation and resolution of the diversion.

9.6.7 Permits and Agreements

Subject to the Micro-Generation Regulation, A.R. 27/2008, as amended from time
to time, the Generating Customer shall obtain and provide to the Company copies
of all required permits, licenses and authorizations prior to commencement of
service or any change in service requirements at any point of interconnection,

which includes:
(@) AUC approval and order to connect; and

(b) acceptance from the local inspection and code enforcement authorities;

and

(©) an agreement with the Company which will specify technical and operating
requirements if it wishes to operate in parallel operation with; or as
supplementary, auxiliary or stand-by service to any other source of electric

energy.
9.6.8 Approvals
Subject to the Micro-Generation Regulation, A.R. 27/2008, as amended from time

to time, the following conditions will apply.

€) The Generating Customer must obtain written approval from the Company

before any madification is made to the Generating Customer’s system.

(b) The Generating Customer will be responsible for becoming a Power Pool
participant and complying with any Power Pool requirements for any
energy delivered to the Power Pool.
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(© The Generating Customer will be responsible for securing all required

technical, commercial, or operational arrangements with the 1SO.

(d) The Generating Customer will be responsible for providing technical
information to the Company as required. The Company will treat this
information as confidential and will not release such information to any
other parties without the express and written consent of the Generating

Customer.

(e) The Generating Customer will be responsible for operating in compliance
with accepted industry operating and maintenance standards as
established, from time to time, by the 1ISO and the Company, and as
specified in the operating agreement between the Generating Customer
and the Company. The Company shall have the right to inspect the

Generating Customer’s facilities for compliance.

Q) The Company will be responsible for providing technical information to the
Generating Customer as required. The Generating Customer will treat this
information as confidential and will not release such information to any
other parties without the express and written consent of the Company.
Information related to distribution system use or modeling of such use, may

be restricted in order to respect Customer confidentiality.

9.7 Incremental Interconnection Costs
Subject to the Micro-Generation Regulation, A.R. 27/2008, as amended from time to time,

the following conditions will apply.

(@) The Generating Customer will be required to pay all incremental interconnection
costs as determined by the Company, to allow the Generating Customer to make
use of the distribution system, including:

(1) any costs of connection to the Distribution system, including any cost
sharing to load Customers;

(2) any costs to upgrade existing distribution Facilities;
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(b)

(c)

(d)

(e)

(f)

3) an application fee associated with performing engineering estimates,
planning, operating or protection studies or any additional or routine

modeling and testing required by the ISO, as set forth in Schedule F hereto;

4) any costs of protection, anti-islanding circuitry, communication facilities,
telemetry or modification to Distribution or Transmission facilities required

to reliably separate the generator from the electric system.

An agreement for payment of the incremental costs must be made between the
Generating Customer and the Company before any work on the interconnection is

commenced;

The Generating Customer shall be required to pay all replacement costs for all
incremental interconnection Facilities including the replacement of assets at the
end of their useful life or replacement due to failure, including but not limited to,
elements such as transformers, poles, regulators, capacitors, line conductor, and

teleprotection systems.

The Company may provide the Generating Customer with an option to pay for the

replacement costs over time as defined in Section 9.9.

If the Facilities identified in (a) and (b) above are required to provide standby
service (Price Schedule D32) to on-site load, the incremental interconnection costs
that are payable by the Generating Customer may be offset by the available
Company investment as per Schedule B for standby service under Price Schedule
D32.

If a new Customer or Generating Customer shares a portion or all of an existing
extension, to which the interconnection costs relates, the Company will refund a
portion of the Generating Customer's contribution based on the amount of
extension shared and the ratio of the Generating Customer's Operating Load to
the total Operating Load.
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9.8 Ownership of Facilities

(@) The Company remains the owner of all interconnection Facilities it provides to
serve the Generating Customer, unless an agreement between the Company and

the Generating Customer specifically provides otherwise.

(b) Payment made by Generating Customers for costs incurred by the Company in
installing Facilities does not entitle Generating Customers to ownership of any
such Facilities, unless an agreement between the Company and the Generating

Customer specifically provides otherwise.

9.9 Payment Options and Credit Requirements

Subject to the Micro-Generation Regulation, A.R. 27/2008, as amended from time to time,
the Company may provide the Generating Customer with an option to pay for the
incremental interconnection costs determined under Section 9.7 over time, providing they

satisfy the credit requirements listed herein. The payment period will not exceed five years.

@) Subject to review and reassessment of the creditworthiness of a Generating
Customer by the Company from time to time, the Company has established the
following minimum financial criteria for Generating Customers requesting to pay
for the incremental costs over time. The Generating Customer will be deemed to

have met the credit requirements if:

(1) the Generating Customer, affiliate or person which guarantees the financial
obligation of the Generating Customer in a manner acceptable to the
Company has at least an "A" rating from the Canadian Bond Rating Service
or an equivalent rating from a major reputable bond rating service

satisfactory to the Company, or

(2) the Generating Customer provides, in a manner acceptable to the
Company, a bank guarantee, irrevocable letter of credit, or cash deposits
drawn on a Canadian Chartered Bank, trust company, credit union or other

lending institution acceptable to the Company.
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(b) The Company will secure the following minimum information and supporting
documentation prior to entering into a contract with a Generating Customer to

conduct a credit risk assessment.

(1) Most recent credit rating report from a recognized rating agency and a list
of bank credit and trade references, including address, phone numbers and

bank officer.

(2 Audited financial statements for the latest two years (two most recent

Annual Report to Shareholders, if applicable).

3) Description of the corporate structure, including the name of the Chief

Executive Officer and Chief Financial Officer.

4) Legal name, address, phone, and fax numbers of the Generating

Customer,

(5) Certificate specifying the names, titles, and specimen signatures of the

persons authorized to approve and confirm contracts.

(©) All costs associated with obtaining financial security and meeting prudential

requirements are the responsibility of the Generating Customer.

9.10 Incremental Operations and Maintenance Charges (O&M)

€)) The Distributed Generator Customer will be required to pay ongoing incremental
operation and maintenance charges based on the incremental interconnection
costs as per the criteria specified in Section 9.7. The daily incremental O & M rate
is calculated as the ratio of annual O & M costs to Gross Rate Base allocated to
D31 Customers divided by 365. The daily incremental O & M charge will be

determined as follows:

Daily Incremental O&M Rate (D32) X Incremental Interconnection Costs

(b) The daily incremental O & M charge will apply as long as the Distributed Generator

Customer takes service and will include the costs of normal preventative and fault
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maintenance, including replacement of insulators, conductors, fuses, single poles,
ongoing brushing and switching to perform normal preventative maintenance and

fault isolation.

(© Any expenses incurred by the Company to perform switching or isolation at the
request of the Distributed Generator Customer will be recovered directly from the

Generating Customer.

9.11 Incremental Administration and General Charges (A&G)

The Distributed Generator Customer will be required to pay ongoing incremental
administration and general charges based on the incremental interconnection costs as per
the criteria specified in Section 9.7. The daily incremental A & G rate will be calculated as
the ratio of annual A & G costs to the Gross Rate Base allocated to D31 Customers divided

by 365. The daily incremental A & G charge will be determined as follows:

Daily Incremental A&G Rate (D32) X Incremental Interconnection Costs

The daily incremental A & G charges will apply for as long as the Distributed Generator

Customer takes service.

ARTICLE 10 — METERS
10.1 Installation of Meters
10.1.1 Provision and Ownership

The Company shall provide, install, and seal one or more meters for the purpose
of measuring the Energy delivered to a Customer by way of a Service Connection.
Time of use or interval meters and associated communication equipment shall be
installed for a Customer who has a Connected Load exceeding 500 kW or as
required by the Micro-Generation Regulation, A.R. 27/2008, as amended from time
to time. A Customer requesting an interval meter outside of these conditions will
be assessed the charges indicated in Schedule F(d). Each meter shall remain the

sole property of the Company.
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10.1.2 Responsibility of Customer

Each Customer shall provide and install a CSA-approved meter receptacle or other
CSA-approved facilities suitable for the installation of the Company’s meter or

metering equipment.

10.2 Location

Meter locations shall be approved by the Company based on type of service and
convenience of access to the meter. Where a meter is installed on a Customer-owned
pole, the pole shall be provided and maintained by the Customer as required by the

Canadian Electric Code and any other applicable legislation.

10.3 Access to Meters

(@) The Company may, at any reasonable time, read, inspect, remove and test a meter

installed on property owned or controlled by the Customer.

(b) Upon written request to the Company, the Customer may access pulse data
directly from its interval meter. The Customer Guide to New Extensions sets out

the method in which costs are to be recovered.

10.4 Meter Test and Adjustments

€) The Company may inspect and test a meter at any reasonable time. At the request
of the Customer’s Retailer, the Company shall arrange for on-site meter verification
and if necessary, shall arrange for a meter to be tested by an official designated
for that purpose by Measurement Canada or accredited agency as may, from time

to time, be designated for this purpose.

(b) If a test determines that the meter is not accurate within the limits set by
government standards, the Customer’s meter data will be adjusted back to the time

that the error can reasonably be determined to have commenced.

Where it is impossible to determine when the error commenced, it shall be deemed
to have commenced three (3) months before the test or the date of the meter
installation, whichever occurred later, in accordance with the Electricity and Gas
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Inspection Act, E-4. The Company shall not be liable to the Customer or Retailer
for any additional costs that are associated with such metering or meter reading

errors.

(© The Company reserves the right to assess a charge to the Retailer for a meter test,
in circumstances where the Company has not been responsible for any metering
error, as set forth in Schedule F hereof. This charge will not apply in circumstances

where the meter has been tested to be faulty.

10.5 Energy or Demand Diversion

@) If under any circumstances, a person other than a Company employee, agent or
contractor, prevents a meter from accurately recording the total Demand or Energy
supplied, the Company may disconnect the service, or take other appropriate

actions to ensure access to accurate meter data.

(b) The Company may then estimate the demand and amount of energy supplied but
not registered at the Point of Service. The Retailer shall pay the cost of the
estimated Demand and Energy consumption relating to the diversion back to the
time that the diversion can be reasonably determined to have commenced, plus

all costs related to the investigation and resolution of the diversion.

10.6 Changes to Metering Equipment

@) Should a Retailer request or consent to a Customer request for new metering
equipment beyond the basic service, the Company shall provide, install, test and
maintain the required metering equipment. The metering equipment must be
requested in writing by the Retailer and meet the Company's requirements. The
Retailer shall bear the cost of providing and installing the metering equipment, and
ongoing operating costs as set forth in Schedule F hereof. For changes to
metering equipment on primary distribution voltage levels, the cost of providing
and installing such metering equipment and the ongoing operating costs, will be
determined on a case by case basis. The metering equipment shall become the
property of the Company and will be maintained by the Company. The Company
shall complete installation of the metering equipment within thirty (30) days of
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delivery from the supplier. The Company shall bill the Retailer upon installation,
and the Retailer shall pay the Company in full on or before the 11" Business Day
following the Business Day in which the Retailer was invoiced. If payment is not
received within 11 business days, the Company shall charge interest on the late

payment as set forth in Schedule F and Section 11.4 hereof.

(b) Should a Retailer request to return the metering equipment to its previous basic
form, the Retailer shall bear the cost of removal and installation of the metering

equipment.

(© Upon request by the Retailer or Customer, the Company may provide other
metering services, above standard metering service, in its discretion, acting

reasonably, and may charge separate fees for such service.

10.7 Totalized Metering

@) Normally, the Company will issue a separate bill for each Point of Service. When
service is provided through multiple Points of Service to a Customer’s plant site
consisting of centralized processing facilities or product transportation facilities
located on contiguous lands leased or owned by the Customer, where such
multiple Points of Services are located within a radius of half a mile of each other
and all meters are interval meters, the Customer and Company may agree that the
demand and the energy at each Point of Service be totalized and only one hill

issued for each billing period.

(b) Qilfield pumping service does not meet the above criteria and is therefore not

eligible for totalized metering.

(©) The Customer, or the Customer’s Retailer, shall pay the incremental metering cost

associated with totalized metering.
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ARTICLE 11 — RENDERING AND PAYMENT OF BILLS

11.1 Reading and Estimates

(@)

(b)

Billing will be based on meter readings made by the Company from time to time or
on estimates for those billing periods when the meter is not read. The Company
reserves the right to assess a charge to the Retailer for additional reads above the

Company's standard practices as defined in Schedule F hereof.

For small general service Customers whose load requirements are small,
consistent, and can be accurately predicted, the billing demand and energy may
be determined, at the sole discretion of the Company, by methods such as but not
limited to, from the nameplate rating of the Customer’s equipment rather than

being metered.

11.2 Calculation of Bills

(@)

(b)

(€)

(d)

The Company bills the Customer or the Customer’s Retailer based on the charges

set out in its Price Schedules.

The amount of any initial and final charges, other than Energy based charges, will
be determined using the number of days that service was provided to a Customer

in the billing period.

The Company may elect to change a Customers meter reading schedule. Where
a meter reading schedule is changed, any charges other than Energy-based
charges, during the transition period between the old and new meter reading
schedule, will be determined using the number of days that service was provided

to a Customer during the transition period.

The charges for service provided to the Customer under the Company's
Price Schedule shall commence the earlier of the first billing date after the date
upon which the Customer commences taking service, or thirty (30) days after the

date that service is made available to the Customer.
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(e) The Company may elect not to charge a Customer for the billing period if, during
that period, demand was five kilowatts or less, service was provided for five days

or less and Energy consumption was five kilowatt-hours or less.

Q) For all new accounts, the Company may add the charges for service provided

during the initial period to the bill for the following billing period.

11.3 Payment

@) The Customer shall pay all amounts required to be paid under these Terms and
Conditions upon receipt of a bill for such amounts. Bills shall be deemed rendered
and other notices duly given when delivered to the Customer at the address for
service or at the Customer’s provided mailing address. Failure to receive such bill
from the Company will not entitle the Customer to any delay in the settlement of
each account, or to any extension of the date after which a late payment charge
becomes applicable. Any bill rendered to a Customer for which valid payment has
not been received by the date indicated on the bill shall be considered past due.
The Company reserves the right to assess a Late Payment Charge as set forth in
Schedule F hereof.

11.4 Late Payment Charge

A Customer shall pay the Company on or before the 13" Business Day following the
“Printed On” date on the bill. The Company applies a short grace period before it applies
the Late Payment Charge if it can be demonstrated that the bill was paid on time at the
Customer's financial institution. If payment is not received, the Company will apply the
Late Payment Charge, as set forth in Schedule F(i), to the amount due. If the Customer
fails to pay the balance on its next billing cycle, the Late Payment Charge will apply to the
balance carried forward (including any outstanding Late Payment Charges). If an
outstanding balance remains on a go-forward basis, the Company will initiate collection

action including, but not limited to, disconnecting service to the Customer.
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11.5 Returned Payment Fee

The Company reserves the right to assess a service charge as defined in Schedule F
hereto to the Customer, or the Customer’s Retailer, in respect of any returned payment

by the Customer’s bank for any reason.

11.6 Adjustment of Bills
11.6.1 Billing Error

Should the Retailer dispute any amount owing, the Retailer shall nonetheless pay
such disputed amount and submit the dispute for resolution in accordance with

these Terms and Conditions.

For those Customers to which the RRO Regulation is applicable, where the
Company overcharges or undercharges on a bill as a result of a billing error
including, but not limited to, incorrect meter reads or any calculation, rate
application or clerical error, the Company shall render an adjusted bill, upon
resolution of the disputed amount, in accordance with the RRO regulation, without

interest.

For those Customers to which the RRO Regulation is not applicable, where the
Company overcharges or undercharges on a bill as a result of a billing error
including, but not limited to, incorrect meter reads or any calculation, rate
application or clerical error, the Company shall render an adjusted bill for the

disputed amount, without interest, in accordance with the following:

(a) If a Retailer is found to have been overcharged, the Company will calculate
the amount of the overcharge and will refund the amount to the Retailer
forthwith;

(b) If a Retailer is found to have been undercharged, the Company will bill the
Retailer for those billing periods during which a billing error occurred up to
a maximum of two (2) years immediately preceding the month in which the

billing error was discovered.
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In circumstances where a billing dispute has been initiated by the Retailer and the
Company has been found not to be in error, the Company may assess a Billing

and Meter Dispute fee to the Retailer as established in Schedule F hereof.

Whenever the Company renders an adjusted bill to the Retailer in the event of a
billing error, the Retailer shall be responsible for adjusting bills and issuing refunds

or credits as appropriate to the affected Customers.

11.6.2 Unauthorized Use

Where the Company determines that there has been unauthorized use of electric
service including, but not limited to, meter tampering, unauthorized connection or
reconnection, theft, fraud, intentional or unintentional use of Energy whereby the
Company is denied full compensation for Electric Distribution Service provided, the
Company will bill the Retailer for the Company's estimated wires charges for such
unauthorized use, including repairs of damage or reconstruction of Company
Facilities. Nothing in this section shall limit any other rights or remedies that the

Company may have in connection with such unauthorized use.

If it is determined that the Customer is not enrolled with a Retailer at the time of
the unauthorized use, the Customer will pay any applicable charges incurred by

the Company related to the unauthorized use.

11.7 Peak Metered Demand Waiver
11.7.1 Load Management

The Company will forgive the Customer’s distribution peak demand ratchet if that
Customer has invested in demand management equipment and complies with the

following requirements:

(a) The Customer has demonstrated, to ATCO Electric’s satisfaction, that the
investment in new equipment was installed solely for the purpose of
reducing peak demand. If the Company is unable to determine if the
reduction in demand was installed solely for the purpose of reducing
demand, the Company or the Customer may contract with an independent
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third party to assist in the determination. The third party costs shall be the

responsibility of the Customer requesting demand ratchet relief.

(b) The Customer provides the information necessary for the Company to
determine that the equipment was installed solely for the purpose of

demand management.
(© The Customer is served from shared distribution Facilities.

(d) The reduction in demand will result in extended life or capacity of the
distribution system and must result in a reduction of forecast Company

investment in those Facilities.

The Transmission portion of the demand ratchet will be waived if the Company does not
continue to incur ISO costs associated with that Customer’s reduction in demand as a
result of diversity at the POD, or if the ISO waives the respective transmission demand

charge.

11.7.2 Forgiveness of New Distribution Peak Demands

The Company will forgive new peak demands when:

(@) The Customer’s new peak demand is a result of an unscheduled Company
power outage which consequently requires a Customer to operate at a load
above that considered normal for the Customer’s operation in order for that

Customer to meet previously determined production requirements.

It is the Customer’s responsibility to demonstrate, to the Company’'s
satisfaction, that the increase in demand was a direct result of a need to
meet previously determined production requirements except in the case of
a simultaneous startup of customer equipment necessitated by an

unscheduled Company power outage.

If the Customer’s request for ratchet waiver meets the above criteria, the
normal demand will replace the new peak demand for billing purposes; or
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(b) The Customer’s new peak demand is the result of a reduction in Customer
owned generation, or the implementation of emergency procedures at a
facility without Customer owned generation, in response to a catastrophic

event such as a fire, explosion, or similar disaster at the Customer’s facility.

If the Customer’s request for demand waiver meets the above criteria, the
new peak demand will be used for billing purposes for the billing period
during which the new peak demand was established, but it will be waived

for ratchet purposes for future bills.

11.7.3 Transmission Demand

If the Company estimates that it has incurred a POD ratchet, as a direct result of
providing service to the Customer, the Company will waive the new peak demand

if the ISO waives the new peak demand to the Company.

ARTICLE 12 — CHANGE IN SERVICE CONNECTION

12.1 Prior Notice by Customer

(@)

(b)

A Customer shall give to the Company reasonable prior written notice of any
change in service requirements, including any change in load to enable the
Company to determine whether or not it can supply such revised service without
changes to its Facilities. A Retailer, or any other person acting as agent for a
Customer, who provides the Company with verifiable authorization from the
Customer may give such notice to the Company on the Customer's behalf. If the
Company receives such notice from a Retailer or other person, the Company may

at its option require such notice directly from the Customer.

The Customer shall not change its requirement for a Service Connection without
the Company's written permission. The Customer shall be responsible for all
damage caused to the Company's distribution system as the result of the Customer
changing its requirements for a Service Connection without the Company's

permission.
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(c)

In circumstances where a Customer has multiple Service Connections that are
individually metered and covered under separate Electric Service Agreements at
the same location, if the Customer adds or removes a Service Connection at that
location, the Company reserves the right to modify the Electric Service
Agreements applicable to the remaining Service Connections, as a result of the

Customer’s change in service requirements.

12.2 Changes to Company Facilities

If the Company must modify its Facilities to accommodate a change in a Customer's

requirements for a Service Connection, subject to Section 7.2 of these Terms and

Conditions, the Company will modify the Customer's Electric Service Agreement to reflect

the additional investment made by the Company.

12.3 Relocation of Company Facilities

The Company may require a Customer to pay all reasonable costs incurred by the

Company in relocating any Company facility at the Customer’s request. If requested by

the Company, the Customer shall pay the estimated cost of the relocation in advance.

ARTICLE 13 — CHANGE IN CONTRACT DEMAND

13.1 Distribution Contract Demand (DCD)

Upon the request of a Customer, the Company will change the level of the Customer's

Distribution Contract Demand and calculate the amount of any refund or buy-down cost,

subject to the following.

(@)

For a Customer which has provided a Distribution Contribution under Section 7.2,
when a change in the Customer's load requirements results in an increase to the
Customer's Distribution Contract Demand level, the Company will calculate a
contribution refund based on the increase in the Distribution Contract Demand. The
contribution refund is payable only if the Customer increases the contracted load

within the Initial Term of the contract.
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(b)  When a change in the Customer's load requirements results in a decrease to the
Customer's Distribution Contract Demand level, the Company will calculate a buy-

down amount based on the decrease in the Distribution Contract Demand.

(c) For large general service Customers with a Distribution Contract Demand of less
than 500 kW and oilfield service Customers, where the Company has applied the
full Available Company Investment under Schedule B based on an Initial Term of
five (5) years, the rates contained in Schedule G, Tables 1 and 2, will be used to
calculate the charge or contribution refund to the Customer. The charge or
contribution refund will be the rate ($/kW) that intersects with the row and column
corresponding to the year in which the change is requested and the year in which

the original contract was signed, multiplied by the reduction or increase in DCD.

(d)  Forlarge general service Customers originally signed after 1987, with a Distribution
Contract Demand exceeding 500 kW, the charge or contribution refund to the
Customer will be calculated as the present value of the difference between the
levelized annuity which pays back the original investment and the levelized annuity
which pays back the revised investment, over the remaining Investment Term.

Refer to the Customer Guide to New Extensions for more details and an example.
13.2 Transmission Contract Demand (TCD)
Upon the request of a Customer, the Company will change the level of the Customer's

Transmission Contract Demand subject to the following:

@) the Customer shall pay any applicable transmission related costs as a result of

changes to the Transmission Contract Demand, and

(b) any amount charged to the Company by the ISO as a direct result of the
Customer’s reduction to the Transmission Contract Demand.

A Customer who chooses to increase the level of its Transmission Contract Demand will
receive any credits the Company receives from the I1SO, if any, as a direct result of the

increase in the Customer’s Transmission Contract Demand.

AUC Decision 24881-D01-2019 Customer Terms and Conditions for Electric Distribution Service



ATCO

Electric
——

Page: 63
Effective: 2020-01-01
Supersedes: 2019-01-01

ARTICLE 14 — SERVICE DISCONNECTS AND RECONNECT

In accordance with the Settlement System Code, any requests to disconnect service from a

Customer shall be made by the Customer’s Retailer. If the Customer notifies the Company that

the disconnection is short-term and required for reasons including but not limited to equipment

testing and inspection, the Company reserves the right to complete the request for disconnect

and subsequent reconnect. If the Company determines the disconnect request falls under the

provisions of idle service, the Company will administer the request as per this Article.

14.1 Disconnection and Idle Service

14.1.1 Temporary Disconnection

Upon the request of the Customer’s Retailer, the Company shall temporarily disconnect

any Service Connection provided:

(@)

(b)

(c)

(d)

The Customer, or the Customer’s Retailer, agrees to pay the idle service
charge as determined by Price Schedule Option F. If the Customer’s Paint
of Service is reconnected within 12-months of disconnection, the minimum
monthly charge will be billed to the Customer for each month back to the
date of the disconnection based on the rate schedule the Customer was on

at the time of going idle.

The Customer, or the Customer’'s Retailer, agrees to pay any charges
made to the Company by the ISO that will not be recovered as a direct

result of the Customer's idle service.

The Company reserves the right to assess the idle service charge to the
Customer’s Retailer. If the Site is not enrolled with a Retailer, the Company
shall assess the idle service charge to the Customer at the Site.

If the Service Connection remains disconnected for greater than 12
months, it will be considered permanently disconnected and administered
as per 14.1.3 herein.
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14.1.2 Right to Remove Site Meter

The Customer shall permit the Company to remove the Site meter on property
owned or controlled by the Customer for any temporary disconnection. The
Company reserves the right to assess a charge to the Customer, or the Customer’s
Retailer, for a supplementary meter read, as set forth in Schedule F, as a direct
result of the Customer preventing or not allowing the Company to remove the Site

meter.

14.1.3 Permanent Disconnection

€) If the Customer, or the Customer’s Retailer, requests the Service Connection to
be permanently disconnected, the Customer billing for that service will be finalized.
At the discretion of the Company, the Facilities provided by the Company will be
removed unless the Customer, or the Customer’s Retailer, agrees to pay the idle

service charges as set forth in Sub-section 14.1.1.

(b) If within three (3) years of permanent disconnection the Customer requests the
Service Connection be restored, the Customer must pay all the costs associated

with the original disconnection, removal of the Facilities and restoration of service.

14.2 Disconnection at Request of Retailer

In accordance with Section 105(1)(k) of the Act, the Retailer shall have the right to request
that the Company disconnect service to a particular Customer, and Company shall comply
with that request, unless such action is inconsistent with Clause 10.1.2 or Schedule B
(Disconnect Customer Site) of the Company's Retailer Terms and Conditions for Electric
Distribution Service.

14.3 Disconnection by the Company

@) The Company has the right to disconnect electric service to the Customer in a
number of circumstances, including but not limited to non-payment of the Company
bills or any past due charges by the Customer; evidence of safety violations,
energy theft, or fraud, by the Customer; or the Customer failing to meet its
obligations under these Terms and Conditions or the Customer's Electric Service

Agreement. If a Customer notifies the Company to disconnect service and is
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enrolled with a Retailer, the Company will complete the request and subsequently

notify the Customer’s Retailer.

(b) If the disconnect is a result of a safety violation, the Company will reconnect the
service when the safety problem is resolved and when the Customer has provided,
or paid the Company'’s costs of providing, such devices or equipment as may be
necessary to resolve such safety problem and to prevent such damage,
interference or disturbance. The Company may also require proof of electrical
permits or approvals prior to the service being reconnected. The Company may

assess a reconnect charge to the Retailer as set forth in Schedule F hereof.

14.4 Reconnect Service

This section applies when the Company is asked to reconnect or restore service to a
Customer whose service was previously restricted by a current-limiting device or

discontinued (whether or not at the request of the Customer or the Customer’s Retailer).

Before reconnecting or restoring service, the Customer, or the Customer’s Retailer shall

pay:

@) any amount owing to the Company including written off accounts;
(b) a reconnection charge as defined in Schedule F;

(©) the security deposit, if any, required under Section 4.3 herein; and

(d) the minimum monthly charge for each month of disconnection, if service is

reconnected within 12 months of disconnection.

14.5 Removal of Facilities

Upon termination of service, the Company shall be entitled to remove any of its Facilities
located upon the property of the Customer and to enter upon the Customer’s property for

that purpose.
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ARTICLE 15 — CONTRACT EXIT PROVISIONS

A Customer's Electric Service Agreement remains in effect, subject to the right of either
party to terminate such agreement upon thirty (30) days written prior notice being given to

the other party.

Upon receipt of such notice, the Company shall read the Customer’'s meter within a
reasonable time, and, shall use all reasonable efforts to read the Customer’s meter at the
time requested by the Customer. A Customer shall pay for all service provided up to the

time of such reading.

15.1 Distribution Related Exit Costs

When a Customer no longer requires service from the Company, and it is within the
Investment Term of the Electric Service Agreement, the Customer shall pay the applicable

distribution related exit cost, which is defined as:

(@) the present value of capital recovery stream(s) associated with the existing

Facilities being removed; less
(b) the estimated salvage value; plus
(© the estimated salvage costs.

15.2 Transmission Related Exit Costs

When a Customer no longer requires service from the Company, the Customer shall pay

any applicable transmission related exit costs defined as follows:

@) any costs charged to the Company by the ISO, as a direct result of the Customer’s

termination of service; and

(b) any ongoing costs that the Company incurs from the 1SO, that will not be recovered

as a direct result of the Customer’s termination of service.
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SCHEDULE A - STANDARD SUPPLY SPECIFICATIONS

The Company’'s standard supply specifications, which are in accordance with Canadian

Standards Association standard CAN_C235-83, are listed in the following section.

Upon request by the Customer, the Company may provide other supply voltages or supply
arrangements. If this option is chosen, the Customer will be responsible for all incremental costs
associated with provision of service using non-standard supply arrangement or voltages as

determined by the Company.

Customer T "
Type Supply Availability Conditions
Residential | 240/120 V - single (i) Overhead secondary conductors are supplied by the Company
phase, three wire (i)  For services 100 amps or less, underground conductors are supplied by

the Company
(iii)  For services greater than 100 amps underground conductors are
supplied by the Customer

Farm 240/120 V - single Overhead and underground secondary conductors are supplied by the
phase, three wire Customer

208 Y /120 V - three Overhead and underground secondary conductors are supplied by the

phase, four wire Customer
General 240/120 V - single (i) Overhead secondary conductors are supplied by the Company
Service phase, three wire (i)  Underground secondary conductors are supplied by the Customer

208 Y/120 V - three- (i) Overhead secondary conductors are supplied by the Company for loads

phase, four wire up to 150 kV.A

(i)  Overhead secondary conductors are supplied by the Customer for
loads greater than 150 kV.A

(iii)  Underground secondary conductors are supplied by the Customer

480 Y/277 V — three (i) Overhead secondary conductors are supplied by the Company for loads

phase, four wire up to 150kV.A

(i)  Overhead secondary conductors are supplied by the Customer for
loads greater than 150 kV.A

(i)  Underground secondary conductors are supplied by the Customer

600 Y/347 V — three (i) Overhead secondary conductors are supplied by the Company for loads

phase, four wire up to 150 kV.A

(i)  overhead secondary conductors are supplied by the Customer for loads
greater than 150 kV.A

(i)  Underground secondary conductors are supplied by the Customer

4160 Y/2400 Y — (i) Overhead secondary conductors are supplied by the Customer
three phase, four (i)  Underground secondary conductors are supplied by the Customer
wire, 2,000 kV.A to

10,000 kV.A
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Customer

Supply Availability

Conditions

Type
Qilfield

240/120 V —single

(i

Overhead secondary conductors are supplied by the Company

phase, three wire (i) Underground secondary conductors are supplied by the Customer
208 Y/120 V — three (i) Overhead secondary conductors are supplied by the Company for loads
phase, four wire up to 150 kV.A
(i)  Overhead secondary conductors are supplied by the Customer for
loads greater than 150 kV.A
(iii)  Underground secondary conductors are supplied by the Customer
480 Y/277 V — three (i) Overhead secondary conductors are supplied by the Company for loads
phase, four wire up to 150kV.A
(i)  Overhead secondary conductors are supplied by the Customer for
loads greater than 150 kV.A
(i)  Underground secondary conductors are supplied by the Customer
600 Y/347 V — three (i) Overhead secondary conductors are supplied by the Company for loads
phase, four wire up to 150 kV.A
(i)  Overhead secondary conductors are supplied by the Customer for

(iii)

loads greater than 150 kV.A
Underground secondary conductors are supplied by the Customer
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SCHEDULE B - AVAILABLE COMPANY INVESTMENT

1.0 Subject to the provisions of paragraph 2 and 3 of this Schedule B, the maximum

Distribution Capital Cost which the Company will incur to extend service to a Point of

Service, herein referred to as the "Available Company Investment” will be determined as

follows:
Service Type Price llrl:rhrir: Imr_erztrrrnnent Minimum Demand Effective:
Schedule Demand Blocks January 1, 2020
[years) [years)

Residential 011 5 30 - not applicable 52 8683 per site
Small General Service | D21, D22 5 25 5 kW all levels 52531 per kW
Irrigation Pumping D25 o 30 =141 all levels 2534 per KW
3 25 S0 kW first 500 kKW 31,317 per KW
next 1500 kW 3383 per kKW
remaining kW 291 per kKW
4 4 S0 kW first 500 kKW 23592 per kKW
next 1500 kW 2263 per KW
remaining kW 527 per KW
] 3 3 50 kW first 500 kKW 2304 per KW
Large General Service| g pas next 1500 KW 5204 per kW

! Industrial —
remaining kW 221 per kKWW
2 2 S0 kW first 500 kKWW 3210 per kKW
next 1500 kW 3141 per kW
remaining kW 215 per kW
1 1 50 kW first 500 kKW 2109 per kKW
next 1500 kKW 273 per kKW
remaining kW 28 per KW
o 15 4 kW all levels 22,178 per KW
4 4 3322 per KW
Qilfield and Pumping iy 3 3 2635 per KW
2 2 3440 per kKW
1 1 2228 per kKW
Company Farm D56 5 30 3 kVa 22,053 per kVa
Standard Street D&1B 5 25 - 22 555 per light
Lighting "' De1C 5 25 - 2545 per light
Standard Private DE3A o 25 - 21,3592 per light
Lighting DS3E 5 25 - £349 per light

MNotes:

{1} For residential and commercial subdivision street lighting, investment wil onhy be available

to municipal corporations, and only after the lighting is connected and taking service in
the account of the municipal corporation.

2.0 In circumstances where the Investment Term, revenue or load characteristics of an

extension are expected to substantially deviate from the norm, the Company will calculate
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the Available Company Investment based on the expected operating characteristics and

length of service for the extension of service in question.
3.0 Reduction in Available Company Investment Level

The Company has the right to withhold the Available Company Investment from a
Customer. If the Company withholds the Available Company Investment from a Customer,

the Company will send the Customer a written explanation outlining:

(@) the reasons for withholding the investment; and

(b) the Customer’s right to appeal the Company’s decision to the Commission.
A copy of the same written explanation will be sent to the Commission.

4.0 Micro-Generation Customers

Subject to the Micro-Generation Regulation, A.R. 27/2008, as amended from time to time,
the Company will invest in the costs of connecting a micro-generation unit to the

interconnected system.
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SCHEDULE C - CONDITIONS OF UNDERGROUND SERVICE

The Company shall extend service by underground conductor lines upon and subject to the following terms and

conditions.

(&) No service is then available in the area to be served by such extension, and not less than 25 single family
dwellings (or such lesser number as may be agreed to by the Company) will be connected to such extension
(the “underground service area”), each of which is situated upon a parcel of land where other single family
dwellings in the underground service area are situated.

(b) All permanent service in the underground service area shall be provided exclusively through underground
conductor lines;

(c) The Developer shall provide, without cost to the Company, such rights-of-way, easements, utility corridors and
transformer locations as the Company may require for the installation, operation and maintenance of such
extension, which the developer shall keep free and clear of any buildings, structures, fences, pavement, trees
or any other obstructions which may hinder the Company in installing, maintaining or removing its Facilities;

(d) The Company shall not be obligated to install such extension until it is reasonably satisfied that the extension
will not thereafter be damaged or interfered with, and, in any event, any costs incurred by the Company in relation
to the relocation, reinstallation or as a result of damage to such extension shall be paid by the Developer;

(e) Service, for purposes other than residential use and street lighting, may be provided from such extension only
with the consent of the Company;

(f) In relation to the underground service, the Developer shall provide a meter socket and service conductor
protection from sixty centimeters below grade level to the line side of the meter socket and will ensure installation
of a service having a 100 ampere capacity;

(g) The Developer shall provide to the Company a certified copy of the registered plan for subdivision and final
construction plans showing the location of sidewalks, curbs and gutter, and underground utilities together with
such evidence as the Company may reasonably require to the effect that all the rules and regulations applicable
to the development have been or will be complied with by the Developer;

(h) Survey stakes indicating grades and property lines shall be installed and maintained by the Developer;

(i) The surface of the ground for a distance of not less than one point five (1.5) meters on each side of the
alignments for the underground conductor lines shall be graded by the Developer within eight (8) centimeters of
a final grade;

() Unless otherwise agreed to by the Company, the Developer shall provide a survey for the location of
transformers, street light bases and cable routing, as required; and

(k) Sidewalks, curbs and gutters may be constructed by the Developer but no other permanent improvements shall

be made until approved by the Company.

In addition, the service shall be subject to such other conditions as may be specified by the Company from time to time.
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SCHEDULE D - ELECTRIC SERVICE AGREEMENT
MEMORANDUM OF AGREEMENT made the (day) of (month), (year)

BETWEEN: (CUSTOMER NAME)
(address)
(hereinafter called the "Customer")
-and -

ATCO Electric Ltd., a body corporate with its Head Office in the City of

Edmonton in the Province of Alberta ("ATCO Electric" or "Company")
WHEREAS the Customer has requested the Company to provide the Customer with electrical
service at a location known as:

(Location of Customer Load)

1. The Customer and the Company agree as follows:

i Effective Date:

ii. Applicable Price Schedule(s):

iii. Expected Peak Demand:

iv. Distribution:

a) Initial Term:

b) Investment Term:

c) Customer Contribution
(plus applicable GST):

d) Minimum Contract Demand:

V. Transmission:

a) Investment Term:

b) Customer Contribution
(plus applicable GST):

¢) Minimum Contract Demand:

Vi. Minimum Contract Charge (Idle Charge):

Vil. Supplementary Charges:

viii. Special Arrangements:

AUC Decision 24881-D01-2019 Customer Terms and Conditions for Electric Distribution Service



Effective: 2020-01-01
Supersedes: 2019-01-01

ATCO Electric Page: 73
I

2. This Electric Service Agreement is subject to the ATCO Electric Ltd. — Terms and Conditions for
Electric Distribution Service ("Terms and Conditions"), as amended from time to time, which are
approved by the Alberta Utilities Commission ("AUC").

3. The service provided hereunder is provided for the Customer's use only at the said location and
the Customer shall not permit any other person to use such service.

4, The Customer acknowledges that it has reviewed and understands these Terms and Conditions
and agrees to be bound by them in all transactions with ATCO Electric.

5. No person, whether an employee or agent of ATCO Electric or otherwise, can agree to change,
alter, vary or waive any provision of the Terms and Conditions without the express approval of the
AUC.

6. The Customer acknowledges that it has been advised of ATCO Electric's Customer Guide to New

Extensions and is aware of the policies and business practices of the Company detailed therein.

7. This Electric Service Agreement shall be effective on the date service is first made available, and
thereafter shall remain in effect until terminated by either party in accordance with Article 15, as
applicable, of the Terms and Conditions.

8. This Electric Service Agreement is subject to all applicable legislation, including the Electric Utilities
Act and the Regulations made there under, and all applicable orders, rulings, regulations and
decisions of the AUC or any other regulatory authority having jurisdiction over the Company or the
matters addressed herein.

9. This Electric Service Agreement shall enure to the benefit of and be binding and enforceable by
the parties hereto and their respective executors, administrators, successors and, where permitted,
assigns.

10. If any provision of this Electric Service Agreement, or the application thereof, is to any extent held

invalid or unenforceable, the remainder of this Electric Service Agreement and the application
thereof, other than those provisions which have been held invalid or unenforceable, shall not be
affected and shall continue in full force and effect and shall be enforceable to the fullest extent
permitted by law or in equity.

11. Contracts or notices required with respect to the Agreement shall be directed as follows:

ATCO Electric Ltd.
10035 — 105 Street,
Edmonton, Alberta, T5J 2V6

IN WITNESS WHEREOF the Parties have executed this Agreement as of the day first above mentioned.

[CUSTOMER NAME] ATCO Electric Ltd.
Per: Per:

Name: Name:

Title: Title:
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SCHEDULE E — BACKOUT ELECTRIC SERVICE AGREEMENT
THIS AGREEMENT made as of the ----- day of -------------- , A.D. 20XX (hereinafter referred to as the “Effective Date”)

BETWEEN {Name of Customer}
{Address of Customer}
{Address of Customer} (hereinafter called the “Customer")

-and-

ATCO Electric Ltd, a corporation incorporated pursuant to the laws of Canada
with offices at the City of Edmonton in the Province of Alberta (hereinafter called the "Corporation")

WHEREAS the parties intend to enter into an Electric Service Agreement to provide for a Service Connection to the
Customer’s Point of Service known as located at LSD in the
Province of Alberta (hereinafter referred to as the “Project"); and

WHEREAS for the purposes of this agreement, “Service Connection” shall mean the facilities required to physically
connect the Customer's facilities to the Company's distribution system to permit the Customer to buy energy from a
Retailer;

WHEREAS for the purposes of this agreement, "Point of Service" shall mean the point at which the Company's service
conductors are connected to the conductors or apparatus of a Customer;

WHEREAS the parties acknowledge that the Corporation will incur costs and expenses in connection with the Project
prior to the execution of the Electric Service Agreement; and

WHEREAS the parties wish to set out their agreement regarding reimbursement of these costs and expenses incurred
by the Corporation in connection with the Project.

NOW THEREFORE the Customer and the Corporation agree as follows:

1. In accordance with the Corporation's proposal of {(MMMM DD, YYYY]}, attached hereto as Appendix A, the
Customer agrees to enter into an agreement with the Corporation for the provision of a Service Connection to the
Project (herein referred to as the “Electric Service Agreement”). Subject to the provisions of this Agreement, the
aforementioned Service Connection shall be provided by {MMMM DD, YYYY} (hereinafter called the “Full Service
Date").

2. This Agreement shall be in effect from the Effective Date until the execution of the Electric Service Agreement,
whereupon this Agreement shall terminate and shall be of no further force or effect.

3. Upon execution of this Agreement by both parties, the Corporation shall proceed with such activities, including,
engineering, procurement of materials and construction of the facilities as it believes necessary to provide a Service
Connection to the Project by the Full Service Date (hereinafter called the “Work").

4. |If the Corporation determines that it is unable to complete the Work by the Full Service Date it shall notify the
Customer of the deferment and initiate any action necessary to complete the Work as soon as is reasonably
possible thereafter.

5. This Agreement may be terminated by the Corporation and the Corporation may thereupon terminate the Work
and demand payment in accordance with paragraph 6 hereof:
(a) ifthe Customer is in breach of any obligation hereunder and the Customer has not commenced to diligently
remedy such breach within ten (10) days of the Corporation giving the Customer written notice specifying
the default;

(b) ifthe Customer requires the Full Service Date to be deferred to a date which in the opinion of the Corporation
would result in the Electric Service Agreement not being economically or commercially reasonable, provided
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that the Corporation has given the Customer written notice of the Corporation’s intent and within seven (7)
days thereafter the Customer has not withdrawn its deferral requirement by written notice to the Corporation;

(c) if the Customer is unwilling or unable to execute, or to close or complete all transactions contemplated in
the Electric Service Agreement, in circumstances where the Corporation is willing and able to close or
complete such transaction;

(d) if the Customer no longer requires or desires the Work to be continued or the Project to be provided a
Service Connection;

(e) if the Project is not given approval by the Alberta Utilities Commission or any other person (including any
regulatory authority).

6. In the event the Corporation exercises its right to terminate the Work in accordance with Paragraph 5 hereof, the
Customer shall, upon receipt of an invoice therefore, pay the aggregate of all actual costs and expenses incurred
by the Corporation related to the Work and all costs incurred by the Corporation in connection with the termination
thereof including, without duplication, but not limited to:

(@) the cost of all equipment and material, inclusive of any deposit, restocking and cancellation charges;
(b) the amount payable to any contractor for the supply of labour and miscellaneous materials;

(c) the cost of engineering, studies, surveying and drafting;

(d) the fees of any consultant or professional retained by the Corporation;

(e) the costs incurred in the process of obtaining easements, right-of-way and regulatory approvals;

(f the expense of wages and benefits for services performed by the Corporation’s employees;

(g) the carrying charges; and

(h) the costs incurred to salvage equipment and materials (net of any credit to the Company for reusable
equipment and material), and the reclamation of any property used by the Corporation.

7. The Corporation's estimate of the costs and expenses to be incurred by it in connection with the Work and to be
reimbursed pursuant to Paragraph 6 hereof are set forth below on a monthly basis as follows:

Cumulative Costs to Month End

Month Year Costs and. Expenses Month Year Costs and Expenses

Ended to be Reimbursed Ended to be Reimbursed
XXXXXX | 20XX FXXXXXXXK. XX XXXXXX | 20XX FXXXXXXX. XX
XXXXXX | 20XX FXXXXXXXK. XX XXXXXX | 20XX PXXXXXXX. XX
XXXXXX | 20XX SXXXXXXX. XX XXXXXX | 20XX SXXXXXXX. XX
XXXXXX | 20XX SXXXXXXX. XX XXXXXX | 20XX SXXXXXXKXX
XXXXXX | 20XX FXXXXXXXK. XX XXXXXX | 20XX SXXXXXXX. XX
XXXXXX | 20XX SXXXXXXX. XX XXXXXX | 20XX SXXXXXXX. XX

The parties acknowledge and agree that the costs and expenses set out above are calculated by the Corporation
on a best efforts basis. Actual costs and expenses pursuant to Paragraph 6 (a) to (f) may vary. The parties further
acknowledge and agree that such estimates do not include the cost and expenses which may be incurred by the
Corporation pursuant to Paragraph 6 (g) and (h) inclusive hereof and will be payable by the Customer upon
terminating the Work pursuant to Paragraph 5 hereof.

8. Upon termination of the Agreement in accordance with Paragraph 5, the Corporation shall use reasonable efforts
to minimize the carrying charges and other amounts payable by the Customer by canceling orders for, or returning
to the supplier any equipment and material when permitted by a supplier, or by paying cancellation charges for the
equipment and material that is reasonable. The Corporation shall exclude any costs which can be reasonably
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avoided, mitigated or allocated to other work conducted by the Corporation provided it is commercially practicable
and permissible to do so.

9. Any payment required to be made by the Customer to the Corporation hereunder shall be made in accordance
with an invoice prepared by the Corporation on account of such payment and provided to the Customer.

10. All notices required hereunder shall be in writing and may be given personally, by facsimile or prepaid registered
mail addressed to the party for which the notice is intended to its address designated hereunder or to such other
address as may be substituted therefore from time to time.

The Customer's address for notice is: The Corporation's address for notice is:
{Customer’s Name} ATCO Electric Ltd.

{Customer’s Address} 10035 - 105 Street

{Customer’s Address} P.O. Box 2426

{Customer’s Address} Edmonton, Alberta, T5J 2V6
Attention: {Name, Title of recipient} Attention: Manager, Key Accounts
Facsimile: {(-----) ---------- 1 Facsimile: (403) 420-7222

This Agreement shall be governed by the laws of the Province of Alberta.

IN WITNESS WHEREOF the parties have executed this Agreement as of the day and year first above written.

{Customer’s Name} ATCO Electric Ltd.

Per: Per:

{Name, Title} {Name, Title}
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SCHEDULE F - SUPPLEMENTARY SERVICE CHARGES

1.0 APPLICABILITY

The following Supplementary Service Charges are applicable to every Customer within the

Company's service area, unless otherwise specified.

The service charges outlined herein are also outlined in the Company’s Retailer Terms and

Conditions for Electric Distribution Service. This is done to ensure the Customer and Retailer are

aware of the charges that may apply. For greater certainty, the listing of these charges in both

sets of Terms and Conditions does not entitle the Company to recover charges under both sets

of Terms and Conditions.

2.0 SCHEDULE OF CHARGES

All charges and provisions of the Customer's applicable price schedule shall apply in addition to

the following charges for the service being provided:

APPLICATION
(@) SETUP FEE

This fee applies when a new Customer takes service at a Site and $15.00 per Site
requests the setup during the Company’s regular business hours. This
fee does not apply to street light and private light accounts.

FEE

(b) RETAILER RE-ENROLLMENT FEE

error.

This fee applies when a Retailer finds that it has enrolled an incorrect Site ]
and the Company initiates a re-enrollment of the Customer back to the $15.00 per Site
previous Retailer. This fee will be assessed to the Retailer that made the

(c) RECONNECTION AND DISCONNECTION OF SERVICE

(1) Reconnection of electric service to any premises during the

Company's regular business hours $128.00
(2) Reconnection of electric service to any premises after the Company's Company’s actual costs
regular business hours, if requested by the Customer ($128.00 minimum)
(3) Disconnection of electric service to any premises after the Company’s actual costs
Company's regular business hours, if requested by the Customer ($128.00 minimum)
(4) Failed attempts to disconnect electric service to any premises during Company’s actual costs
or after the Company's normal business hours ($128.00 minimum)

(d) REQUEST FOR INTERVAL METER

KW):

Customer request for interval metering (for Operating Load under 500

Capital and installation appropriate communication facilities and service maintenance costs
(Ethernet, cellular, or satellite); plus monthly communication charges.

Cost of material and installation;
plus $75.00 per month per meter
for ongoing operating and
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APPLICATION FEE
(e) SUPPLEMENTARY METER READS ¥
This fee applies for additional meter reads above the Company’s standard
meter read practices.
(1) Conventional meter reads (AMR) $9.00 per read per meter
(2) Conventional meter reads (non AMR):
0] Met_er read to any premises during the Company's normal $128.00 per read per meter
business hours
(i) Meter read to any premises after the Company's normal Company's actual costs
business hours ($128.00 minimum)
) BILLING and METER DISPUTES
Review of hilling and meter disputes, which may include a meter test as
required, in circumstances where the Company has not been responsible
for any error:
(1) Self-Contained Metering $172.00 per evaluation
(2) Instrument Transformer Metering $373.00 per evaluation
(9) CUSTOMER USAGE INFORMATION REQUESTS
This fee applies when the Company is requested to provide Customer $117.00 per hour
Usage Information above the standard service request. This fee will be (minimum 1 hour)
assessed to the party that is making the request.
(h) GENERATING CUSTOMER APPLICATION FEES
(1) Micro-Generator $0.00
(2) Distribution Generator
0] CSA or UL Certified Invertors under 5 kW: $0.00
(ii) Synchronous Generator: $2,397.00 per interconnection
site
(iii) Induction Generator: Under 250 kW: $799.00 per
interconnection site
Over 250 kW: $1,599.00 per
interconnection site
(iv) Load Following Generator: Under 250 kW: $480.00 per
interconnection site
Over 250 kW: $959.00 per
interconnection site
0, 0,
@0 LATE PAYMENT CHARGE 1.5% per month (19.56% per
annum)
0] RETURNED PAYMENT FEE $21.00

Y standard Company Meter Reads:

Interval Meters.........oooviiiiiii e Daily
Conventional meters (AMR and non AMR type)...... Monthly or Bi-monthly
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SCHEDULE G - DISTRIBUTION CONTRACT BUYDOWN COSTS AND

CONTRIBUTION REFUND CREDITS

Table 1:

Charges/Refunds Applicable to Price Schedule D31 Distribution Contract Demand Changes:

Original Contract Year
Buydown Up to 500 kW
Year 1996 1997 1998 1999* 2000 2001* 2002 2003
2020 540 JkW 575 KW F103 kW B127 W $150 /KW 5181 kW F181 (kKW $189 kKW
2021 50 kW 540 kW 572 KW F100 /KW F127 KW 5159 /KW F162 /KW 172 KW
2022 50 MW 538 kW 571 KW F100 /W 5135 kW 5142 (kKW $153 kW
2023 50 JkW 53T KW 571 KW $107 kW 5118 (kW F133 KW
2024 50 /KW 537 KW 575 KW 593 kW 111 KW
2025 50 KW 540 /W $65 /KW 586 /KW
2026 50 MKW 534 MW FE0 MKW
2027 50 JeW 531 KW
2028 50 kW
Original Contract Year
Buydown Up to 500 kKW

Year 2004 2005* 2006 2007 2008 2009 2010 2011*
2020 F207 kW B227 kW 5240 kW 5246 kW F261 /KW 5596 kW FE80 MKW F992 KW
2021 5191 fKW 5212 KW F226 kKW F233 KW F249 JkKW BO72 KW 5656 /KW F960 /KW
2022 F174 kW $195 MW 5211 kW 5219 kKW F236 /KW 5547 kW FE31 MKW F925 KW
2023 5155 kW B1TT MW 5195 kW 5204 MW F222 kW 5520 MW 603 kKW 5888 kW
2024 5135 KW 5158 kW BT KW 5188 kKW F207 MKW 5490 kW 3573 KW 5847 KW
2025 F112 KW $137 MKW F157 KW F170 KW F190 /KW 5457 IKW 5540 /KW 5203 /KW
2026 538 kW F114 MW 5136 kW 5151 MW FA72 IkW 5422 kKW 5504 kKW 5755 KW
2027 B61 /KW 589 KW 5113 kW 5130 MW $153 /KW 5383 kW 5465 (kW 5704 kW
2028 F32 KW 562 KW 529 /KW F108 /KW F132 IkW 5341 kW F423 KW F648 MKW
2029 B0 KW 532 kW 561 W 584 kW F110 /W 5206 /KW $376 JKW B58T kW
2030 B0 kKW 532 KW 558 KW 86 MKW 5246 kW 5326 (KW FR22 KW
2031 50 /KW 530 /KW 559 kW $192 kW F271 KW 5451 KW
2032 50 /KW 31 KW F133 kW F212 KW 5375 KW
2033 50 JkW 570 KW 5147 (KW 5292 kW
2034 50 MKW STT MW F202 kW
2035 50 /W F105 /KW
2036 50 [KW

* Denotes the Maximum Investment Level has been revised in the year indicated. Please

contact ATCO Electric for buydown calculation.
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Charges/Refunds Applicable to Price Schedule D31 Distribution Contract Demand Changes:

Original Contract Year

Buydown Up to 500 kKW

Year 2012 2013* 2014 2015 2016 2017 2018* 2019 2020

2020 51,065 W | $1,1100KW [ 31155 /KW | 51,197 KW | $1,2200KW | 51,221 KW | $1,240 /KW | $1,283/KW | 51317 KW

2021 51,035 /W | $1,082/KW [ 31128 /KW | S1172/KW | $1184 /KW | 51197 KW | §1,218 KW | 51,262 /KW | 51,297 kW

2022 51,002 /W | $1,051/KW [ B31,099/KW | 51,145/KW | $1165/KW | B1172 /KW | §1,194 /KW | $1,240/KW | 51,276 kW

2023 5967 KW 1017 kW [ $1.067 W | B1,115 KW | $1135/KW | 1144 KW | §1,168 /KW | $1215/KW | 51,253 KW

2024 5928 KW 5981 kKW 51,033 /W | 51,083 KW | 31103 /KW [ 51,115 KW | $1,1410KW [ B1,189/KW | 51,220 (KW

2025 5887 kW 5941 KW 5996 /KW 51,049 /KW | $1,068 /KW | 51083 /KW | S1111KW | 51161 /KW | 51,203 KW

2026 5841 KW 5399 KW 5956 /KW SLO1TKW | $1,031 /KW | 51,049 /KW | 51,080/KW | S1131/KW | $1174 KW

2027 5792 kKW 5852 KW 5913 /KW 5970 KW 5991 (KW 51013 KW | 51,046 /KW [ $1.099 /KW | 51,144 KW

2028 5738 KW 5302 KW 5866 /KW $926 /KW 5943 (KW 5973 kW 51,009 /KW | 51,064 KW | 51,112 /KW

2029 $680 kW 5748 (kKW 5815 /KW $879 kW 5902 KW $931 kW 5970 kW 51,027 KW | 1,077 iKW

2030 $618 kW 689 KW 5759 (kW $827 kKW $852 (kKW 5886 kW 928 kKW 987 KW $1,039 kW

2031 5549 KW 625 KW 5700 /KW F771 KW $799 (KW $838 KW B8B3 KW 5945 KW $999 /KW

2032 5475 KW $556 KW 5635 KW $710 KW F742 KW F786 KW 5835 KW 5899 KW $956 KW

2033 $305 kW 5481 kKW 5564 /KW 644 KW 5681 kW 5730 kW 5783 kW 5850 KW 5910 /KW

2034 5308 kW 5399 kW 5488 /KW 5573 KW 5615 (kW 5670 kW 5727 kW 5797 KW 5360 KW

2035 5214 KW 5311 kW 5406 /KW 5495 KW 5545 kW 5605 kW B66T KW 5740 KW 5307 KW

2036 5111 /KW 5216 (KW 5316 /KW 5412 KW 5469 KW 5536 kW B603 (KW 5679 KW 5749 KW

2037 50 kW 5112 KW 5219 /KW 5321 kW 5388 KW 5462 kW 5534 (KW 5614 KW 5688 /KW
2038 50 kW 5114 /KW 5222 KW 5301 iKW 5382 kW 5460 KW 5543 kW 5621 kW
2039 50 kW 5116 /KW 5208 (KW 5297 kW 5380 KW 5468 /KW 5550 kKW
2040 50 KW 5108 KW 5205 kW 5295 (KW 5387 KW 5474 KW
2041 B0 /KW 5106 /KW 5204 (KW 5300 KW 5392 iKW
2042 50 KW 5105 kW 5207 KW 5304 iKW
2043 B0 /KW 5107 /KW 5210 kW
2044 B0 KW 5109 /KW
2045 50 kW

* Denotes the Maximum Investment Level has been revised in the year indicated. Please
contact ATCO Electric for buydown calculation.
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Table 2:

Charges/Refunds Applicable to Price Schedule D41 Distribution Contract Demand Changes:

* Denotes the Maximum Investment Level has been revised in the year indicated. Please
contact ATCO Electric for buydown calculation.

Buydown Original Contract Year
Year 2006 2007 2008 2009 2010 2011* 2012 2013
2020 557 KW 5106 /KW 51585 /KW 5516 /KW 5683 FEW | 51,071 KW [ $1,259 kW | 51,408 /KW
2021 50 /KW B85 kW 5107 kW 5403 /KW 5569 KW 5926 /KW | B1120 /W | 51,277 kW
2022 50 /KW 556 /KW 5280 /KW 5444 kW 5768 /KW 5969 /KW | $1.136 /KW
2023 50 kW 5146 /KW 5308 /KW 5598 /KW 5806 /KW 5983 /KW
2024 50 /KW 5161 /KW 5415 /KW 5628 /KW 5816 /KW
2025 50 kW 5215 /KW 5436 /KW 5636 /KW
2026 50 /KW 5227 'eW 5441 KW
2027 50 kW 5229 /KW
2028 50 /KW
Buydown Original Contract Year
Year 2014 2015 2016 2017 2018 2019 2020
2020 51,553 /KW | 51,690 /KW [ 51,787 /KW | 51,855 /KW | 51,946 /W | 52,071 /KW | $2.178 /kW
2021 51430 /KW | 51,575 kW | $1.676 /KW | $1.754 /KW | $1.851 /KW | 51,982 /KW | 52,094 /kW
2022 $1.298 /KW | 31,451 AW | 51667 /KW | $1.645 /KW | $1,750 JKW | 51,885 /KW | 52,003 kW
2023 F1154 JEW | 31,317 AW | $1.428 /KW | $1.528 TkW | $1.641 JKW | 51,782 /KW | 51,906 /KW
2024 F998 /KW | BT SRW | 51,297 FRW | 51,402 KW | 51,524 JKW | $1.671 FRW | $1,802 [KW
2025 5829 /KW | 51,013 W | 51143 AW | 51,268 KW | 51,398 /KW | 51,552 KW | 51,690 /KW
2026 646 /KW 5841 kW 3984 AW | $1123 /KW | 51,264 /KW | 51,424 TKW | 51,570 /kW
2027 5448 /KW 5656 /KW 5814 /KW FA6T /EW | 51119 KW | B1.28T KW | 51,441 [kW
2028 5233 /KW 5454 /KW 5632 /KW 5800 /W 5964 KW | 51140 /BW | $1,302 /KW
2029 50 /KW 5236 /KW 5436 /KW 5621 /KW §798 /KW 5982 /KW | $1.153 /KW
2030 50 JkKW 5226 /KW 5429 /KW 5619 /KW 5812 /KW 5994 /KW
201 50 /KW 5222 kW $427 KW 5630 /W 5822 /KW
2032 50 /KW 5221 kW 5435 KW 5638 kW
2033 50 /KW 5225 (KW 5440 /KW
2034 50 /KW 5228 kW
2035 50 /W
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Table 3:

Historical Investment Levels

Price Schedule D31

First Block Second Block Third Block . .
Year KW KW KW First Block Second Block Third Block
1996 500 > 500 n/a $325 /kW $210 /KW n/a
1997 500 > 500 n/a $325 /kW $210 /kW n/a
1998 500 > 500 n/a $325 /kW $210 /KW n/a
1999* 500 > 500 n/a $325 /kW $210 /kW n/a
2000 500 > 500 n/a $325 /kW $210 /kW n/a
2001* 500 > 500 n/a $335 /kW $215 /KW n/a
2002 500 > 500 n/a $335 /kW $215 /kW n/a
2003 500 > 500 n/a $335 /kW $215 /KW n/a
2004 500 > 500 n/a $335 /kW $215 /kW n/a
2005* 500 > 500 n/a $350 /kW $235 /kW n/a
2006 500 > 500 n/a $350 /kW $235 /kW n/a
2007 500 > 500 n/a $350 /kW $235 /kW n/a
2008 500 > 500 n/a $350 /kW $235 /kW n/a
2009 500 >500 to 2,000 >2,000 $755 /kW $506 /KW $53 /kW
2010 500 >500 to 2,000 >2 000 $831 /kW $557 /KW $58 /KW
2011* 500 >500 to 2,000 >2,000 $1,191 /kW $798 /kW $83 /kW
2012 500 >500 to 2,000 >2,000 $1,236 /kW $829 /kW $86 /KW
2013* 500 >500 to 2,000 >2 000 $1,257 kW $843 /KW $87 /KW
2014 500 >500 to 2,000 >2,000 $1,277 IKW $856 /kW $88 /KW
2015 500 >500 to 2,000 >2 000 $1,296 kW $869 /KW $89 /KW
2016 500 >500 to 2,000 >2,000 $1,308 /kwW $877 /IkW $90 /KW
2017 500 >500 to 2,000 >2,000 $1,283 /kW $860 /kW $88 /kW
2018* 500 >500 to 2,000 >2 000 $1,280 /kW $858 /kW $88 /KW
2019 500 >500 to 2,000 >2,000 $1,303 /kwW $874 /KW $90 /KW
2020 500 >500 to 2,000 >2 000 $1,317 /KW $883 /kW $91 /KW
Price Schedule D41
Year Investment
Level

2006 $510 /kW

2007 $510 /kW

2008 $510 /kW

2009 $1,293 kW

2010 $1,423 KW

2011* $1,969 /kW

2012 $2,044 [KW

2013* $2,079 kW

2014 $2,112 [kW

2015 $2,143 KW

2016 $2,162 /KW

2017 $2,120 /kW

2018* $2,116 /KW

2019 $2,155 kW

2020 $2,178 [kW

* Denotes the Maximum Investment Level has changed within the year indicated.
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Table 4:

Historical Weighted Average Cost of Capital

1991 15.68%
1992 15.31%
1993 12.70%
1994 13.24%
1995 13.80%
1996 13.41%
1997 13.14%
1998 12.60%
1999 12.14%
2000 12.17%
2001 12.78%
2002 10.23%
2003 9.03%
2004 9.30%
2005 8.78%
2006 8.71%
2007 7.92%
2008 8.20%
2009 8.81%
2010 8.84%
2011 8.22%
2012 8.48%
2013 8.38%
2014 8.38%
2015 8.38%
2016 7.31%
2017 7.37%
2018 7.33%
2019 7.33%
2020 7.37%
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