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FREEDOM TO SWITCH – 50% OFF OFFER 

This FREEDOM TO SWITCH 50% OFF Agreement (the “Agreement”) is between ATCO Energy Ltd. (“ATCO”, “we”, 
“our”, and “us”) and you, namely the customer identified in the accompanying Energy Plan Confirmation (“Customer”, 
“your”, and “you”).   

The Energy Plan Terms & Conditions available at https://shop.atco.com/pages/build-home-energy-plan (the 

“Terms & Conditions”) are incorporated by reference into this Agreement.  PLEASE READ THE TERMS & 

CONDITIONS CAREFULLY AS THEY FORM PART OF THIS AGREEMENT.  

Unless otherwise specified, capitalized terms used in this document will have the meanings set forth in the Terms & 
Conditions. To the extent that there are any discrepancies between this document and the Terms & Conditions, this 
document will govern. 

The following "Offer" is only available to residential customers who have entered into an agreement with ATCO Energy 
Ltd. (“ATCOenergy”) for the supply of natural gas, electricity, or both to their home at a guaranteed/fixed rate (an 
“Agreement”) between 12:01 AM MST on January 27, 2020 and 11:59 PM MST on March 29, 2020. 

Subject to the terms and conditions of their respective Agreement, residential customers of ATCOenergy will receive a 
credit (a “Credit”) on their applicable monthly statement(s) equal to fifty (50%) percent of the actual cost of the 
electricity and/or natural gas supplied by ATCOenergy to their home at a guaranteed/fixed rate during the months of 
November and December, 2020, excluding Green Energy Rates and any other applicable fees, costs, charges and 
expenses (e.g. service fees, delivery charges, local access or municipal franchise fees, administration fees, interest 
charges, penalties, taxes, and levies).  

Credits have no cash value and only apply to energy supplied at a guaranteed rate. ATCOenergy will not substitute, 
exchange, or refund any Credit. Moreover, the Offer: (i) may be changed, extended or withdrawn by ATCOenergy at 
any time without notice; and (ii) does not amend or otherwise modify any Agreement. ATCOenergy's services (and 
thus the Offer) may not be available to those whose homes are supplied by gas co-ops, municipally-owned utilities, 

and some rural electrification associations. 

You may cancel this Agreement at any time (during the Initial Term or any Renewal Term) by giving us fifteen (15) 
days’ notice in a manner provided for in Section 7(B) of the Terms & Conditions. 
 
In addition, notwithstanding anything else in this Agreement, you may cancel this Agreement without penalty within 
its first year if: (i) ATCO does not set out in this Agreement a specified or ascertainable date on which the supply of 
energy is to begin; (ii) ATCO does not begin the supply of energy within 30 days of that date (or an amended date 
agreed on in writing or electronic form between you and ATCO), or (iii) ATCO is not licensed under Part 1 of the Alberta 
Energy Marketing And Residential Heat Sub Metering Regulation at the time this Agreement was entered into.  Your 
ability to so cancel the Agreement is only available if you have not expressly authorized the supply of Energy to begin 
after this thirty (30) day period has expired. 
 
As stated in the Terms & Conditions, if this agreement is cancelled, we will ask the Distribution Company to de-enrol 
the Site(s) upon the expiry or cancellation of this Agreement for any reason. Once the Site(s) is de-enrolled, you will 
receive energy from your default supplier or another retailer that you choose. 
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